COUHHCKHHA HHCTHTYT (PHIHAT)
@®ETEPAIBHOT O TOCYIAPCTBEHHOI' O ABTOHOMHOT O

OBPA3OBATEIBHOT O YHPEAJIEHHWA BRICIINET O
OBPA3OBAHHA
«POCCHHCKHHA YHABEPCHTET JPYV/AEBI HAPOJIOB
HMEHH IMATPHCA JTYMYMEBI»

Y

OTUET
10 pe3yJbTATAM AHKETHUPOBAHUSA
padoToaaresied 00 yI0BJIETBOPEHHOCTH
Ka4eCTBOM 00pa30BaTeJIbLHON AeITeJIbHOCTH 1
MOJArOTOBKH BBINNYCKHUKOB CPeIHEro
Nnpo(ecCHOHATIBLHOI0 00pa3oBaHus 10
oOpa3zoBarennbHoil nporpamme «IloBap,
KOHIUTEP» Mo nmpodeccun
43.01.09 IToBap, KOHAUTEP

nioHL 2024




1. AHaIM3 pe3yIbTATOB AHKEeTHPOBAHUSA

AHketupoBanue paboronareneid CounHckoro nuctutyrta (¢punmmana) PYJIH
MIPOBEICHO B paMKaX BHYTPEHHEH CHCTEMBI OIEHKH KadecTBa OOpa3OBaHUS WU B
COOTBETCTBHH C TpHKazoM aupekropa oT 15.05.2024 Ne 02-03/77 B nepuoa ¢ 20
Mas 1o 30 mas 2024 roga. Llens aHKETUPOBAHUS - ONPEICIUTh OLICHKY KayecTBa
MOJATOTOBKM BBIMYCKHUKOB B CounHCKOM uHCcTUTyTe ((prnuane) PYIH umenu
[Tatpuca JIlymymOBbI.

3anauu:

— BBISIBUTH CTEINEHb YAOBIETBOPEHHOCTH paboTojaTesiell KauecTBOM
MOATOTOBKY BBIITYCKHUKOB;

— BBISIBUTH CHUJIBHBIC U C1a0BIe CTOPOHBI MOATOTOBKH BBHIITYCKHHKOB.

JIns  JOCTMXKEHUsS 1edd U pealn3allud TOCTaBJICHHBIX 3a7ad  ObLia
COCTABJICHA  aHKeTa  CHEeNHAJIWCTaMH  OT/Aella  MOHUTOpMHIA  KadyecTBa
oOpa3oBaTenbHOI JEATEIIBHOCTH. [IIxana OLICHUBAHUS PE3yJIBTaTOB
aHkeTupoBaHus: oT 50 10 65 OanIoB - HU3KAsI CTENEHb YJIOBJIETBOPEHHOCTH; OT 65
10 85 OamioB - cpefHsis CTENEHb yAOoBIEeTBOpeHHOCTH; OoT 85 mo 100 Gamios -
BBICOKAs CTEIICHb.

Ompoc pabotonateneil mpoBeneH B (GopMe OHJIAH aHKETHUPOBAHUS IO
OCHOBHOU o0Opa3zoBarenbHOM mporpamme ««lloBap, xkoHmuTep» mo mnpodeccuu
43.01.09 IloBap, koHmuTep. MHeHue pabOoTomarenedl  U3y4yalioch ¢
MCIIOJIB30BaHUEM aHKEThl «O0 yJIOBIECTBOPEHHOCTH Kauye€CTBOM 00pa3oBaTelbHOM
JIEATEIBHOCTH Y TOATOTOBKHU BBIMYCKHUKOB B COUYMHCKOM HHCTUTYyTE ((pumnane)
PY IH».

B aHkeTHpoBaHMM MPUHSIIA YYACTHE MPEICTABUTENN YEThIPEX OpraHu3alnii
roposia Coun: OAO canatopuii «lOxnoe Bamopwe»; OO0 «Onumn Ilmrocy;
Radisson Collection Paradise Resort & Spa Sochi; OO0 «32tHo-KomIuiekcy.

PaGorogaTenn majiu OLEHKY YJIOBJIETBOPEHHOCTU KAa4ECTBOM IMOJTOTOBKHU
BBIITYCKHUKOB. Pe3ybTaThl IpeAcTaBIeHbl Ha AUarpaMmax B 0000IIEHHOM BHJIE.

BriOopka y4acTHUKOB AJIEKTPOHHOTO aHKETUPOBAHUS — 4 PECIOHJICHTa, YTO
cocraBmio 75% ot oOmero KojaudecTBa opranuzanui. PecnonaeHTam
MpeAIarajiocb OTBETUTh Ha 21 BOMPOC aHKETHI.



2. OnucaHue pe3yIbTATOB AHKETHPOBAHHUS

1. Ooéyuarwwueca Kakux cneyuaibHOCMEN/HANPABIEHUN NPOXOOAm
npakmuky ¢ Baweii opeanuzayuu?

M MNosap, KoHauTep
B [ToBapckoe u
KoHAuUTepcKoe aeno
B BBIHICTICPCUUCIICHHBIX OpraHu3alusax IPOoXoAsdaT IIPAKTHUKY CTYACHTBI

HAMpaBJICHUN TMOJATOTOBKU ClienuabHOCTU [loBapckoe M KOHIUTEPCKOE NEN0, U
npocdeccuu [loBap, koHIUTED.

2. BoinycKHUKuU Kakux cneyuaibHoCmen/Hanpasienuii mpyooycmpoeHvl
6 Baweit opeanuzauyuu (na npeonpuamuu)?

M [ToBap, KoHguTEpP
M [MoBapcKoe 1 KoOHAWUTEPCKOoe
neno

Beinycknuku crenuaneHOoCcTH [loBapckoe W KOHAMTEPCKOE NI€NI0, |
npodeccun [loBap, KOHAUTEP TPYJAOYCTPOEHBI HA IPEANPUATUAX TOPOa

3. Yuacmeyiom au  npeocmasumenu - Baweii  opzanuzayuu
(npeonpusmus) 6 pazpadbomke (axmyanuzayuu) 00paz0eamebHLIX

npozpamm?
®a

Ha, 33% paboroxareneil yuyacTBOBaju B pPa3palOTKE M aKTyaau3aluu
00pa3oBaTeNbHBIX TPOTPAMM.

4.  Yuacmeywom u  npeocmaeumenu - Bawen  opzanuzayuu
(npeonpusamusn) 6 OeaAmMenbHOCMU 20CYOAPCMEEHHBIX IK3AMEHAUUOHHBIX
Komuccuil oopazoeamenvHoil opzanuzayuu?

@
66.7% @ tier




Ha, 33% paboTonareneil y4acCTBOBAIM B JEATEIBHOCTH [ 0Cy1apCTBEHHBIX
HK3aMEHAIMOHHBIX KOMUCCHUSX 00pa30BaTEeIbHON OpraHU3aIUH.

5. Yuacmeyem nu Bawa opzanuzauusn (npeonpusmue) 6 opzanuzauyuu
NPAKMUYECKOU NOOZOMOBKU 00YHAOUWUXCA 00PA306AmMEIbHON Opeanu3ayuu?

@ MonHOCTED YI0ENETEOPEK
@ Cropee yOoENeTBOPEH

Y/IOBNETEOPEH UBCTHUKD
@ He ynoeneteoped

B opraHm3anmuu TpaKTHYCCKOH TOJTOTOBKH OOYYarONIMXCS YdYacTBYET
100% paboTomarenei.

6. Hackonbko Bbl yooeiemeopeHvl ypoeHeM  mMeopemuuecKoil
n0020mMO6KU 6bINYCKHUKOG?

@ ToNHOCTLIO YAOBNETEOPEH
@ Cropee yaoaneTs0peH

Y/I0BNETEOPEH UACTUUHE
@ He ygoeneteopeH

YpoBHEM  TEOPETUYECKOW  IMOJATOTOBKH  BBIMIYCKHUKOB  IMOJHOCTBIO
YAOBJIETBOPEHO - 67% paboTomaTesnel, ckopee yaoBiaeTBopeHo - 33%.

7. Ouenume yposeHb NPAKMUUECKOU NOO20MOBKU 00yHaAOWUXCA
(8bINYCKHUKO0B) 00PA308aAMENbHOI OP2AHUSAUUU:

@ MoNHOCTE YA0ENETEOpEH
@ Cropee ynoBneTsopex

YA0BNETE0PEH YACTHYHO
@ He yooENeTEOpEH

66,7%

YpoBHEM  MPAKTHYECKOM  MOJATOTOBKH  BBIMMYCKHHUKOB  ITOJHOCTBIO
ynoBieTBopeHo - 33% paboronareneit u ckopee - 67%.

8. Ouenume KOMMYHUKAMUGHbBIE KaA4Yecmea O00yuarOuwuxcsa, ymeHue
pabomamsv 6 Komanoe (ChoCOOHOCMb HANAHCUBAMb KOHMAKMbBL 6
KoJL1eKmuee, KyJibmypa o0uienus u m.n.):

@ TonKocTER YAOENETEOPEH
@ Cropee y/0BNETSOPEH

yﬂDEHETBODEH YACTUYHO
@ He ynoeneTeopeH

66,7%

YpoBHEM KOMMYHUKATUBHBIX Kaue€CTB Yy CTYJCHTOB, YMEHHUEM pabOTaTh B
KOMaH/I€ MOJIHOCTBIO U ckopee yaoBieTBopeHo - 100% paboTtomaTenei.



9. Ouyenume ypoeenv npogheccuoHaIbHOU MOOUTLHOCHU 00YUAIOUWUXCA
(comoenocmb dbicmpo nepecmpoumpcsa Ha Opy2yIo 3a0auy, OPUEHMUPOCAMbCA
6 HOBDLIX YCNIOBUAX):

@ MMonHOCTsH YI0ENETBOPEH
@ Cropee yaoeneTsopes

@ YOoEneTEOpeH UACTHUHO
@ He ygoeneteoped

YpoBHeM mnpodeccuoHaNbHOW MOOUJIBHOCTH BBIMTYCKHUKOB ITOJHOCTHIO
yaoBieTBopeHo - 33%, ckopee yaoBiaeTBopeHo - 33% paboTtoaaTesneil, 4aCTUUYHO
yIoBIeTBOPEHO - 34%.

10. Hackonvko Bui Y00871€me0peHbl OUCUUNTIUHOT u
UCROIHUMENbHOCMbIO  00yuarowuxca (8bINYCKHUKOB8) 00pa306ameibHOll
opzanuzayuu?

@ MonKocTse YI0ENET20per
@ Cropee y/i0BMeTEOPEH

@ Y08NeTS0pEH YaCTHIHO
@ He ynoeneTeopeH

Paboronarenu MTOJTHOCTBIO YIAOBJICTBOPEHBI JTUCIHUTILTHHOM,
UCITOJHUTEIBHOCThIO 00YYArOIIUXCS U BBIMTYCKHUKOB MHCcTHTYTA - 33%), CKOpee
yI0BIEeTBOPEHO - 33%, 4acTUYHO yI0BICTBOPEHO - 34%.

11. Hackonvko Bwt yoosenemeopenvt 00nonHumenbHbiMu 3HAHUAMU U
YMeHuaAmMu 0o0yuaruiuxca (6bInyCKHUK08) 00pazosameibHoil opanuzayuu?

@ MonHoCTLI0 YABNETBOPEH
@ Cropee ya0ENETSOREH

@ YZ0ENETEOPEH YACTMMHO
@ He ygosnetsopeH

JIOIOTHUTENIBHBIMU ~ 3HAHUSIMM, KOTOPBIMU  BJIAJICIOT  BBIMYCKHUKHU
WHCTUTYTa TIOJHOCTBIO YyAOBIETBOpeHO - 67% paboTtomarenei, ckopee
yAOBIETBOPEHO - 34%.

12. Kaxoe konuuecmeo 6blnyCKHUKO0G 00pa306amenvHOU OpP2aAHU3AUUU
npunamo Ha paoomy ¢ Bawy opzanuzauuio (npeonpusmue) 3a nocieoHuil
200?

TPW BbINYCKHUKaA ABa BbINYCKHUKaA NATb BbINYCKHUKOB



3a mocinegHUN TOJ B OMPOIICHHBIE MPEANPHUATHS MPUHATHI Ha padoTy
JI€CSITh BBIITYCKHUKOB.

13. Bawa opzanuzayus naanupyem 6 Hacmosujee epems u 6 oyoyuiem
RPUHUMAMb HA PAOONY 6bINYCKHUKOS8 00PA306ameIbHOll Opeanu3ayuu?

@ [a, nnaxupyst

@ TNaHUpYeT, HO NPM HaNWYMK
OMpPEAENEHHLIX YCNOBMA

@ Her

Bce (100%) opranusanuii IIaHHPYIOT B HACTOSIIEE BpEeMs M B OyayIiemM
IPUHUMATH Ha paboTy BRIMYCKHUKOB MHCTUTYTA.

14. IInanupyem nau Bawa opeanuzayus (npeonpuamue) pazeusamun
0enoevle céA3U U COMPYOHUUECMB0 ¢ 00pa3osamebHoll op2anuzavueir?

@ [a, nnaHupyer

@ TNEHUPYET, HO NI HANKUWA
onpeenéHHLIX YCNoBNi

@ Her

® Opyroe

Bce mnpeanpustus IJIaHUPYIOT B HACTOsSIEE BpeMsi U B Oyayiiem
pa3BUBAaTh JEJIOBbIEC CBS3U ¢ IHCTUTYTOM.

15. Ykasccume ocHoeHble 00CMOUHCHIEA 6 NOO20MOBKE 6bINYCKHUKOS
oopazoeamenvHoil  opeanuzauuu  (ommemvme  HECKOJbKO  8aAPUAHMOB
omeemoes):

BICOKMA YPOEEHE TEOPSTUYEL. .
BrICOKMA yPOESHE MPAKTHYECK
EnageHwe COBDEMEHHEIMM MET. .. 3 (100 %)
[OTOEHOCTE BRINYCKHWEDE K Dbl
EbICOKWA YDOBEHL NpOMIBOOCT.

HenaHwe BLINYCKHUKOE K CAMO. ..

EnageHHe KOMMYHHESTHEHLIMK. .

OCHOBHBIMH  JJOCTOMHCTBAMHU BBIITYCKHUKOB pPabOTONATEIM CUHUTAIOT:
BJIaJICHUE COBPEMEHHBIMH METOJIaMU M TexXHosorusMu aesarenbHocTu (100%);
JKEeJTaHUE  BBIMYCKHUKOB  camopeanu3zauun  (67%); BBICOKHA  ypOBEHb
TEOPETUYECKOM  MOATOTOBKH,  BBICOKMM  YPOBEHb  MPOU3BOJCTBEHHOU
JUCUUIUIMHBI, BBICOKAN YPOBEHb MPAKTUYECKOM MOJATOTOBKU, BBICOKMH YPOBEHD
MPOM3BOJICTBEHHON TUCIUILUTHHBI 110 33%.



16. Ykasxcume ocnoseuvlie HeOOCmMamKu 6 NOO20MOBKe 6blNYCKHUKOS
oopazoeamenvHoil  opeanuzauyuu  (ommemvme  HECKOJIbKO  GAPUAHMOE
omeemoes):

HenocTaTouHeli YPOBEHs Npak... 1(33,3%)
OTCYTCTBKME ¥enanuA padoTate 1(33,3 %)

HWzKaA Npouss0ICcTEEHHAR oW 1(33.3%)

PaGoromaTenn cUMTAalOT OCHOBHBIMHM HEIOCTaTKAMH B TIOJATOTOBKE
BBIITYCKHUKOB:  HEJOCTATOYHBI  yYpOBEHb  MPAKTUYECKOM  MOATOTOBKH,
OTCYTCTBUE >KeJaHUsi padoTaTh, HU3KYIO MPOU3BOJCTBEHHYIO AUCHUUILUIMHY (1O
33%).

17. BbinyCKHUKU KaAKuUX CREYyUuaibHOCMEel/HanpasieHuii mpeoyrwmcs
Baweii opeanuzayuu (nepevucaums)?

Beimmyckaukn mo  mpodeccum  IloBap, koHauTep TpeOyroTcs B
OpraHu3aIMsIX ropoja.

18. Ykaricume pazmep 3apabomuoil naamsl M0100020 CREUUATUCA 6
Baweit opcanuzayuu (npeonpusamus) Ha ce2o0OHAUWHUIL O€Hb:
2

1
0 -
50.000 45000

Pa3mep 3apabGoTHOMN MIATHI MOJIOJBIX CIICIHAIMCTOB B ropoje Coun Ha
CeroIHSNIHUM JIeHb Kosebercs B npeaenax ot 45000 py6. o 50000 py6.

2 (66,7 %)

19. Ilpeoocmasenasem nu Bawa opzanuzayus yncuive MoJ100bIM

cneyuaiucmam?
® la
@ Her

) KoMmneHcauws 3aTpaT 38 ChemHoe
HANEE

Kunpe ™MosionbpiM crenuanucTaM mpeaoctaBisieT 67% npeanpusTui
ropojia ¥ BhIIJIAUMBAET KOMIIEHCAIMIO 32 CheMHoe kujibe 33% paboToaaTemnei.



20. Kakue oonoinumesnbHble COUUANbHbIE 2APAHMUU NPEOOCMABNAEH
Bawa opzanuzayusn monoovim cneyuanucmam?

MOJ'IOI[I)IM crrenuaianucram opraHnu3anuu npecaoCTaBIAOT TaKHe
COIMAJIbHBIC I'apaHTHH:

M MO/IHbIN COUMANbHbIN NakeT

21. Kakoebt nepcnekmugvl npogheccuoHaiIbHO20 pocma MoJ100020
cneyuanucma 6 Bawei opzanuzayuu?

HepCHCKTI/IBBI HpO(l)GCCI/IOHaJII)HOFO pocCTta MOJOAOIO  CIICOHaINCTa
MNpCACTAaBJICHBI B ITUAT'PAMMC!

B KapbepHbI pocT




3. BbIBoabI 110 pe3yJibTaTaM MPOBEIEHHOT0 AHKETHPOBAHUS

AHanm3upyss MHEHHE paboTojaareieil MO OCHOBHOW 00pa3oBaTeIbHOU
nporpamme «IloBap, konauTep», mo npodeccun 43.01.09 Ilosap, konaurep «OO
yIOBJICTBOPEHHOCTH KaueCTBOM 00pa30BaTEIbHON AEATEIBHOCTH M TMOJITOTOBKU
BbIMyCKHUKOB B CoumHckoM uHcTUTyTe (punuane) PYJIH». B ankerupoBanuu
NPUHSUTM YYacTHE TPENCTABUTENN dYeThipex mpeanpusatuii ropoga Couu: OAO
canatopuii «lOxnoe B3amopbe»; OO0 «Omumn Ilmroc»; Radisson Collection
Paradise Resort & Spa Sochi; OO0 «3tHo-Kommiekcy.

PabGoronarenu oTMeTUIIH, 4TO CTYIeHTH COUMHCKOTO MHCTUTYTA ((uinana)
PYJIH npoxonat npaktuky B ux opranusanusx (100%) u ocratorcst paboTath 1o
npodeccun [loap, kouauTep. 33% pEeCOHIEHTOB MOATBEPINIIN, YTO YYACTBYIOT
B pa3paboOTKe M aKTyaJM3alldd OCHOBHOW 0Opa3oBaTeIbHOM MpOrpaMMbl IO
npodeccun «lloBap, KoHAMTEp». YUaCTBYIOT B OpraHU3alMM MPAKTUYECKOU
noarotoBku odydaromuxcs -100%, a Taxxe sBisiroTCs wieHamu [ 'ocygapcTBeHHON
PK3aMEHAITMOHHOW KOMHCCHH B MHCTUTYTE - 33% PECIOH/ICHTOB.

PaboTomareny MOTHOCTBIO M CKOpEE YJOBIETBOPEHBI: TEOPETUUYECKOH H
MPAKTUYECKOH  TIOATOTOBKOW  BBIYCKHHUKOB,  CKOpEE  YJIOBJICTBOPCHBI
KOMMYHUKATHBHBIMH KadecTBaMu (yMeHue paborath B komannae 100%), a Taxxke
po(ecCHOHANBHON MOOMIBHOCTBIO (OBICTPO MEPECTPOUTCS Ha APYTYIO 3a/1auy) U
MUCHUIUINHON - o 66%.

OCHOBHBIMM  JJOCTOMHCTBAMHU BBIITYCKHUKOB pPabOTONATEIM CUHUTAIOT:
BJIaJICHUE COBPEMEHHBIMU METOJaMU M TexHojorusmu aesteabHocTu (100%);
JKE€JIaHWE  BBIMYCKHUKOB  camopeanu3anuu  (67%); BBICOKHMN  ypOBEHB
TEOPETUYECKON  TMOJATOTOBKHM,  BBICOKMH  YPOBEHb  IMPOU3BOACTBEHHOM
JTUCIUIIINHBI, BBICOKHI YPOBEHB MPAKTUYECKON MOATOTOBKH 110 33%.

Opmnako paboToaTeNy CYUTAIOT OCHOBHBIMU HEJOCTATKaAMHU B MTOJATOTOBKE
BBIITYCKHUKOB:  HEIOCTATOYHBI  yYpOBEHb  MPAKTUYECKOW  TOATOTOBKH,
OTCYTCTBHE JKeJlaHWsI paboTaTh, HU3KYI MPOU3BOJCTBEHHAS IUCIHUIUIMHA (TI0
33%).

3a mociaeaHWUN TOJ B OMNPOIICHHBIE MPEINPUITHS TPHHATHI Ha pPadoTy
necatb BblITyckHUKOB. Bcee (100%) mpeanpusiTuii IUIaHUPYIOT B HACTOSIIEE
BpeMs ¥ B OyaymieM NpUHUMATh Ha PadOTy BBIMTYCKHUKOB WHCTHTYTa M BCE
NpEANPUATUS TJIAHUPYIOT B HACTOSIIEEe BpeMs U B OyAyIlleM pa3BUBATH JICJIOBBIC
cBa3u ¢ CounHckuMm HHCTUTYTOM (dmmmanom) PYJH wumenun Ilatpuca
JIymyMmOBI.

B nmanHBIi MOMEHT paboTomarensiMm TpeOYIOTCS BBITYCKHUKH TIO
npobeccun  [loBap, xkonautep. Pasmep 3apaboTHON maThl  MOJOJIBIX
cneruanuctoB  coctaBiasier ot 45000 py6. go 50000 py6. Mosoasim
crieliMagucTaM paboTomaTeu MPEJAOCTaBISIOT XKujiabe - 67% mnpeanpusTuit
ropoJia ¥ BhITIJIAYUBAET KOMIICHCAIIUIO 32 CheMHOe )Kmibe 33% padoToaareneit, a
TAK>K€ MOJIHBIN COLUATBbHBIN MAKET U KAPbEPHBIU POCT.

OTueT paccMOTPEH Ha 3acelJaHuu ydeHoro coBeTa COYMHCKOIO MHCTHTYTA
(unmmana) PYIH umenn [atpuca JTymymOsr 01.07.2024 r. npotoxon Ne03-04/10.



