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CHO 200000
[IOrOBOP OB OKA3AHWUU YCITYT ®UKCUPOBAHHOW CBSA3M
Ne 200100456
r. Coun «30» anpens 2025 rona

My6nuyHoe akuuoHepHoe obujectBo «Merad®oH», UMeHyemoe B AanbHeiem «Mera®oH», B nuue
MeHe[Lkepa Mo NpoAaskaM rocyAapcTeeHHbIM knueHTam Kaskaackoro ounuana MAO "Mera®or" Konosanosoit [lnaxs!
BanepbeBHbl, AeHCTBYIOLLEH Ha 0CHOBaHWUM aosepeHHocTy Ne 8-12/25 ot 06.02.2025 r ¢ ofjHo CTOpOHBI 1

COYMHCKMIA MHCTUTYT (chunmnan) thefepanbHOro rocyAapcTBEHHOr0 aBTOHOMHOTO 06 pa3oBaTenbHOro
yupexaeHus Bbiclwero obpa3oBaHus «Poccuiickuit yHuBepcuTeT ApyxObl HapogoB umeHM [atpuca
NymymBbI», uMeHyemoe B fanbHeidwem «KnueHT», B nuue aupektopa [leTeHko Anekcanapa Tumodeesnya,
LeicTBYtoLEN Ha 0cHoBaHUM MonoxeHus 0 CounHekom HCTUTYTE (bunuane) PYOH v gosepenHocTu o1 01 okTabps
2021 roga Ne 0036-09/21-158, ¢ apyroit CTOpOHSI, Aanee COBMECTHO uMeHyeMble « CTOPOHBI», @ N0 OTAENbHOCTY —
«CTopoHay, B cooTBETCTBUN C PefiepanbHbiM 3akoHom oT 18.07.2011 Ne 223-93 «O 3akynkax Toapos, paborT, ycnyr
OTAENbHBIMUA BULAMM IOPUAMYECKUX NTALY, 3aKMIOYMAN HACTOALMA JOroBop 00 OKasaHuu ycnyr cBssu (nanee -
«[loroBopy) Ha CnefytoLuX YCroBUsX:

1. Tpenmert gorosopa

1.1. B cooTeeTCTBUM C ycnoBusamu HacTosero orosopa Mera®oH o6s3yeTcs okasbiaTh Knuenty Yenyru,
ykasaHHble B COOTBETCTBylWMX Cneuudukaumsx (3akasax) k Hactoswemy [orosopy, a KnueHT obssyetcs
NPUHUMATb ¥ ONfaYuBaTh YCnyru.

1.2, Ecnv oTaenbHeIM cornallesmem cTopoH (Bknodas Creyndukauuo, 3akas v nioboe [ONoNHUTENbHOE
COrnalueHue) YCTaHOBMEHbI MHBIE NpaBuna NpesocTaBneHus YCmyr, YeM Te, KOTopble MpefyCMOTPEHbl HACTOSILLAM
[loroBopoM, NMPUMEHSIKOTCS NpaBuna OTAENbHOMO cornaluerus (Cneyudukatmy, 3akasa).

1.3. Mera®oH oka3blBaeT Ycnyrv Ha OCHOBAHWM NMWULEH3WA Ha NpefocTaBneHne COOTBETCTBYIOWETO BUAA
yenyr:

NMLEH3WUN Ha Oka3aHue Tenemartudeckux ycnyr casau: J1030-00114-77/00064065, J1030-00114-77/00064071,
N030-00114-77/00064076, N030-00114-77/00064081, 11030-00114-77/00064083, 11030-00114-77/00064143, 11030-
00114-77/00064015, 11030-00114-77/00064 153, J1030-00114-77/00064180, /1030-00114-77/00064181, 11030-00114-
77/00064183, 11030-00114-77/00064185, 1030-00114-77/00064187, 11030-00114-77/00064163, N030-00114-
77/00064164, N030-00114-77/00064019, 11030-00114-77/00064149, N030-00114-77/00064177, 11030-00114-
77/00064168, 11030-00114-77/00064171, N030-00114-77/00064141, 11030-00114-77/00064054, N030-00114-
77/00064122, 11030-00114-77/00063811, 11030-00114-77/00064130, J1030-00114-77/00064052, 11030-00114-
77/00064061, J1030-00114-77/00064158, J1030-00114-77/00064196, 11030-00114-77/00064206, 11030-00114-
77/00064202, 1030-00114-77/00064200, 11030-00114-77/00064011, 11030-00114-77/00063805, 1030-00114-
77/00063809, 1030-00114-77/00063818, N030-00114-77/00063820, 11030-00114-77/00063823, M030-00114-
77/00063827, J1030-00114-77/00063833, J1030-00114-77/00063835, 11030-00114-77/00063837, J1030-00114-
77/00063850;

NMLEH3WM Ha OKasaHWe YCMyr CBA3M MO NMepeaayy AaHHbIX Ans Uenel nepefaqn ronocosoi MH(opMaLmm:
N030-00114-77/00064067, N030-00114-77/00064073, J1030-00114-77/00064082, 11030-00114-77/00064144, N0O30-
00114-77/00064014, 11030-00114-77/00064 151, 11030-00114-77/00064172, 11030-00114-77/00064174, 11030-00114-
77/00064175, N030-00114-77/00064184, 11030-00114-77/00064186, 11030-00114-77/00064020, 1030-00114-
77/00064167, 11030-00114-77/00064169, 11030-00114-77/00064085, 1030-00114-77/00064086, 1030-00114-
77/00064089, 11030-00114-77/00064142, 11030-00114-77/00063810, J1030-00114-77/00063812, J1030-00114-
77/00063815, 11030-00114-77/00064129, 1030-00114-77/00064048, 11030-00114-77/00064059, 1030-00114-
77/00064062, 11030-00114-77/00064156, J1030-00114-77/00064162, 11030-00114-77/00064189, 11030-00114-
77/00064193, 11030-00114-77/00064195, 11030-00114-77/00063804, 11030-00114-77/00063806, J1030-00114-
77/00063817, 11030-00114-77/00063819, J1030-00114-77/00063821, 1N030-00114-77/00063825, 1030-00114-
77/00063828, J1030-00114-77/00063830, [1030-00114-77/00063836, J1030-00114-77/00063839, J1030-00114-
77/00063842, 11030-00114-77/00064047, 1030-00114-77/00063849;

NULIEH3NM HA OKasaHWe YCMyr CBS3U MO NEpefauu AaHHbIX, 33 UCKITIOYEHWEM YCMyr CBA3M Mo nepefade
[aHHbIX Ans Ueneit nepeaayn ronocosoit uHdopmatmu: J1030-00114-77/00063848, N030-00114-77/00064066, 11030-
00114-77/00064069, 11030-00114-77/00064072, N1030-00114-77/00064074, 11030-00114-77/00064080, N1030-00114-
77/00064146, 11030-00114-77/00064152, 11030-00114-77/00064188, J1030-00114-77/00064165, [1030-00114-
77/00064147, 11030-00114-77/00064176, 11030-00114-77/00064178, 1030-00114-77/00064170, 11030-00114-



77/00064084, 1030-00114-77/00064087, 1030-00114-77/00064090, 11030-00114-77/00064092, 1030-00114-
77/00064093, 11030-00114-77/00064055, 11030-00114-77/00064056, 11030-00114-77/00063814, 11030-00114-
77/00064131, 1N030-00114-77/00063831, 1030-00114-77/00064049, 030-00114-77/00064051, 1030-00114-
77/00064154, 11030-00114-77/00064157, 11030-00114-77/00064190, N030-00114-77/00064191, 1N030-00114-
77/00064192, 11030-00114-77/00064198, 11030-00114-77/00063807, 11030-00114-77/00063816, J1030-00114-
77/00063840, 1N030-00114-77/00063822, 11030-00114-77/00063824, N030-00114-77/00063826, N030-00114-
77/00063829, J1030-00114-77/00063834, J1030-00114-77/00063841, 11030-00114-77/00063843, 11030-00114-
77/00064044;
NWLEH3NA Ha OKa3aHue yCryr CBsi3u No npefocTasneruio kaHanos ceasu: 11030-00114-77/00079990;

2. Onpepnenexus

2.1. ins Uenei HacTosLero [loroopa UCMIONb3YTCS CREeayHOLMEe OCHOBHbIE MOHATUS U ONpPEeaeneHns:

2.1.1. «<ADOHeHTCKas nnatay — pa3mep nnatexa Knuenta 3a OTYETHBI NepUoa, SBMSIOLMIACS NOCTOSHHON
BEIUYMHON, He 3aBuUCALLEN 0T 0BbeMa (akTUYecku okasaHHbIx Yenyr. Pasmep AGOHEHTCKOW Nnatkl onpefenseTcs B
3akase.

2.1.2. «KnueHTckoe ycTponcTBo» («KnueHTcKoe oBopyaoBaHuey) - HaxoAALeecs B 3aKOHHOM BrajeHuu
KnueHTa TexHudeckoe CpeACTBO, BKMKYas nmporpamMmmHoe obecriedenue, obecrneyupaillee Knuewty AocTyn K
Yenyram Mera®oHa nocpeficTBOM NOAKIIOYEHUSA AaHHOTO yCTpolicTBa (0bopyaosanus) k CeTu ceasu MeradoHa.

2.1.3. «foroop» («foroBop 06 OKasaHuUM ycnyr HUKCUPOBAHHOW CBA3NN») — HACTOALLMIA LOroBOP,
3aknoYerHbIR Mexay CTopoHamu no chopMe, ycTaHoBneHHoW Mera®oHoM, Brovaowmi B cebs Cneyudukaiim v
3akasbl, ABASIOLLMECS er0 HEOTHEMIIEMOM YaCTbo.

2.14. «[lononHuTenbHble YCAYru» — YCryru, okasblisaemble Mera®oHOM HEnoCpefcTBEHHO WK C
MPUBIIEYEHUEM TPETBUX UL, TEXHOMOMMYECKU HEPa3PbIBHO CBA3aHHbIE C YCNyramu CBS3u U (Unu) HanpaBneHHble Ha
MOBbILIEHWE UX NOTPEOUTENBbCKOA LEHHOCTH, @ Takke WHble YCNyrW, NpedyCMOTPEHHbIE B COOTBETCTBYHOLLMX
Creuudukaumax (3akasax, [ononHuTENbHbIX cornallenusx). MepeyeHb U cTOMMOCTb [IONONHUTENBHBIX YCIyr
onpegensiercs Mera®oHoMm.

2.1.5. «<EauHMUa TapudbuKaummy — onnayveaemas enuHuLa NPOACIKUATENBHOCTY COEAMHEHIS, KONKYECTBa
3anpocos, konu4yecTsa Ycnyr, konmuyecTeo unu obbem nepefaHHoi (monmyyeHHol, obpaboTaHHOW, XpaHuMOoW)
WHchopMaLLuK ¥ T.M., onpedensiemasn TapudHbIM nnaHomM unu Cneuudukaumei (3akasom).

2.1.6. «MpenTudpukatop KnueHta» - 3akpennenHble Mera®oHoM 3a KnueHTOM: abOHEHTCKMA HOMep,
JMLeBoi cHeT, YHUKaNbHbIA KOA MAEHTUGUKALIMK, NOTUH, Napornb W T.M. CPELCTBA MAEHTUDUKALUM.

2.1.7. «MHtopmaLUOHHO-OUNAMHIOBas cucTeMa» — CepTUPULMPOBAHHAA aBTOMaTU3MPOBaHHas cUcTema
Mera®oHa ans yyeTta onepaLuii no okasanuio Ycnyr KnueHTy v ux onnare.

2.1.8. «JluueBoi cHeT» — PEIUCTP aHanuTu4eckoro yyeta B VAH(OPMaLMOHHO-DUNAMHIOBON CUCTEME
Mera®oHa, npeaHasHa4eHHbIN ANs OTPaxKeHUs B y4eTe onepaLuit no okasanuio Yenyr KnueHTy v ux onnare.

2.1.9. «JIn4HbIN KabuHeT» - pasaen Ha Beb-uHTepdhelice caitta Mera®oHa www.megafon.ru, Ha KOTOpOM
KnueHT, ucnonb3ys noruH 1 napons (MaeHtudukarop KnueHTa), MOXET NOMY4UTb UHEPOPMALMIO O COCTOSHUM CBOETO
NULLEBOTO CYETa, MHCOPMALMIO O NOAKNIOYEHHBIX KNeHTOM Yenyrax, ocyLUecTBUTb AEHCTBUS N0 U3MEHEHMI0 Habopa
npegocTasnsemblx YCyr, a Taikke COBEepLUMTb MHble AEedCTBUA, npedycMoTpeHHble Mera®oom. [locTynHOCTb
NwyHoro kabuHeTa onpefenseTcs B MOMEHT 3akniodenns CtopoHamu [lorosopa.

2.1.10. «MopknioyeHue» — paboTbl (yCnyru), BbINONHseMble Mera®oHoM no NpefocTaBneHuio AoCTyna K ceTi
cBsisu Mera®oHa, noakntodeHuio KnueHTekoro yeTpolicTsa, MHoro obopynosanus KnueHTa, HacTpoike Yenyr ceasi,
KnueHTckoro ycTpoiicTaa, 060pyaoBaHus u T.0. paboTbl (ycryru), HanpaBnerHble Ha obecnevenine KnuenTa Yenyramu
CBA3 1 [JonOnHUTENBHBIMU YCIyramu B COOTBETCTBUM O Cneuudukaumsmu (3akazamu).

2.1.11. «OT4YeTHBLIN nepuogy — kaneHaapHbiit Mecsil, B KOTOPOM KnueHTy 6binu okasaHbl Yenyru.

2.1.12. «CeTb cBs3n MeradoHa» («CeTb CBA3M») — TEXHOMNOMMYECKas CUCTEMA, BKNKYaLas B cebs
CPEeLCTBa W NUHWKM CBS3W, HeoDXoauMble NS OkasaHus Knuentam Ycnyr cBA3W Ha OCHOBAHMW COOTBETCTBYIOLINX
NINLEH3NA,

2.1.13. «Tapud» — LieHa EguHuLpl Tapudbukalmu, No KOTOpon NPOUCXOAUT pacyeT 3a okasaHHble Mera®oHoM
Yenyru.

2.1.14. «TapudHbIA NnaH» — COBOKYMHOCTb LIEHOBBIX YCMOBMA, Ha KoTopblx Mera®oH npepnaraet
BOGTIONb30BATLCS OJHOW WM HECKOMbKMMK Yenyramu, TaputHbI NNaH MOXET ABMATLCS HEOTLEMIIEMON YacTbIo
Cneundukauuv (3akasa), MMbo onpegenarbes OTAENbHbIM JOKYMEHTOM.

2.1.15. «Ycnyr cBA3U» — YCryru MECTHOM, BHYTPU3OHOBOW TenedoHHON CBA3W, TenemaTuieckine yCnyru
CBSI3W, YCMyr CBA3U NO Nepeaaye AaHHbIX, NPEAOCTaBNEHUIO KaHAMOB CBA3K, a Talke UHbIE YCTyry, OKasbiBaeMble
Mera®oHOM Ha OCHOBaHUW COOTBETCTBYIOLLMX NULIEHINN.



2.1.16. «Yenyru» — UMeHyeMble COBMECTHO YCryru cBsiau, [JononHUTENbHbIe YCNyr, B TOM Yucre paboTsl
(yenyrw) no TMoLKo4EHHHO.

3. TMopsnok 3akntoyueHus, M3MeHeHUs [loroBopa u cpok aeicTeus floroBopa

3.1, Hacrosuuh Lorosop seTyraeT B cuny ¢ 01 «many 2025 rona 1 peicreyer no «30s nosbps 2025 rogs,
nnbo 40 MOMEHTa [OCTWXEHUs 0DbeMa OKa3aHHbIX YCIyT MakCMMarbHOro 3HauYeHus! LieHsl [loroBopa, ykasaHHoi B
nyHkTe 6.1, HacTosLLero [Joroopa, B 3aBUCHMOCTM OT TOTO, YTO HACTYNWUT paHee, a B YaCTW OKOHYaTENbHbIX pacYeTOoB
HacTosLLMiA [oroBop AeACTBYET A0 NOMHOTO UCTIONHEHWUS CTOPOHAMU CBOUX 0BS3aTENkLCTB.

3.2. Mera®oH npucTynaeT K okasaHuio Ycnyr no [Joroopy B CpOKM, MpemycMOTpeHHble CTOpOHamu B
cooTeeTcTBYOLed CreludukaLmu (3akase), LONONHUTENEHOM COTMaLLeHuu, AKTe,

3.3. B cooteetctBuM ¢ 4. 3 cT. 434 [paxpaHckoro Kopekca PO uameHeHwe [lorosopa MOXET ObiTb
OCyLLECTBNEHO nytem cosepluenus KnveHtom (Mera®oHoM) B OTBET Ha nucbMeHHoe mpeanoxeHne Mera®owa
(KnvueHta) 06 nameHeHuu [Jorosopa KOHKMIOLEHTHbIX AEACTBUN, noATBEpKAaKWMX cornacke KnneHTa (Mera®oH) Ha
n3meHenve [lorosopa, B TOM YWCNe C UCTONb30BaHWeM MaeHTudukatopa KnueHTa, B nopaake, NpenycMOTPEHHOM
Cneuudukaumsmm (3akazamu) Ha YCRyrv unm nMCbMEHHbIM NpeanoxeHem MeradoH.

3.4. B cnyvae nognucanus Knuerntom CneLmndukaiuv (3akasa) Ha Yenyry KnveHt MoxeT yeegomuts Mera®oH
06 oTkase OT ucnonHeHus Cneuuchukauun (3akasa) 40 MOMeHTa [MOLKMIYEHHUSs, YkasaHHoro B Cneuudmkauum
(3akase), onnaTue Mera®oHy noHeceHHsIe pacxofbl no MofKYEHHI.

3.5. KnueHt B nioboe Bpems Bnpase 0Tka3aThCA OT YCNyr, NpefocTaBnseMblx No NoGOA U3 NOANMUCaHHbIX
Cneuudukaumit (3akasy), npu ycrnosuu HanpasneHus Mera®oHy nucbMeHHOro yeeoMnenus 06 otkase oT Ycnyru 3a
14 xanexgapHbIX JHE! 40 NNaHupyeMoit AaThl 0Tka3sa OT YCNyrv U KOMNEHCAL MM PACX0A0B, NOHECEHHbIX Mera®oHoM.
Mpu aTom [lorosop npekpallaeT CBOe AeMCTBUE TOMBKO B OTHOLLEHUN 3aKa3a, YKka3aHHOrO B yBEAOMITEHM 00 OTkase,
B OTHOLLIEHWM UHBIX 3aka30B [loroBOp NPOLOMKaET CBROE AeiCTBIe. Pasmep nnarbl 3a 0fHOCTOPOHHUIA 0TKa3 KnueHTa
0T Ycnyru MoxeT BbiTb onpefeneH B Cneuudukauum (3akase).

3.6. B cnyyae oTkasa KnueHTta ot Yenyru (3akasa) unu pactopxenus Jorosopa, KnueHT gomkeH B TeyeHue 5
(nATv) pabouux fHel ¢ patel obpallerus Mera®oH obecneuunts focTyn Mera®oHy Ans ocylecTBneHus pabot no
OTKIIOYEHUIO YCNYTH, eMOHTaxy 000pyoBaHus, a Takke BepHyTb Mera®oHy npefoctaBneHHOe B MoMb3oBaHie
0b0opyLoBaHUe W COBEPLUMTL MHblE AEHCTBUS, CBA3AHHBIE C MPEKpaLLEHUeM OkasaHns Yemyr.

3.7. B cnyyae HapyleHhus ycrosuit [loroBopa, BKM4as HeomnaTty okasaxHblX Ycnmyr, Mera®oH Bnpase
pacToprHyTs [loroBOp B OQHOCTOPOHHEM BHecy[eBHOM MOpsaKe Mo UcTeYeHUM 6 (LeCTH) MecsleB C MOMEHTa
yBegomneHus Knuenta o HapyLueHuu ycriosuit [lorosopa.

3.8. Mpu 3aKm04eHUM U MCNOMHEHUM [oroBopa fONYCKaeTCA MCMOMb30BaHUe SNEKTPOHHOM MOANWUCH U MHOTO
aHarnora coBCTBEHHOPYYHO NOANUCH B MOPSAKe, ONpeAensieMoM no cornaleHuto CTOPoH.

4. CsepneHus o KnueHre

4.1, B cnyyae u3MeHeHus AaHHbIX, npegoctasnsemblx KnueHtom Mera®ory npu sakmodeHnd [orosopa,
KnueHT obsizaH B TeyeHve 10 (necaTi) AHeR ¢ AaThl BCTYMEHUS B CUMY TaKuX U3MEHEHWA MUCbMEHHO YBEAOMUTL
Mera®oH o Hux. OB U3MEHEeHUM HaMMEHOBaHMS, MecTa HaxowaeHus KnueHwT Bnpase cOOOLMTL B CPOK, He
npeBbilwaoLyi 60 (LecTURecaTH) LHE! C MOMEHTA BCTYMNIEHUS TakuX M3MEHEHWI B Cury.

4.2, B cnyyae 3akasa KnueHTOM Heckomnbkux Ycnyr Mera®oH BbicTanseT Knueuty ¢ cobniofeHneM HopM
[JEeCTBYIOLLErD 3aKOHOLATENbCTRBA EAMHbIA CYET 33 OKa3aHHble YCnyru. YCnoBus npefoctasnequns Knuexty yenyru
Envnbiid cueT mo [lorosopy 06 OkasaHuW ycnyr duKCMpoBaHHOW cBA3M onpefensotcs Mera®oHom, nopnucaHue
KriveHToM [loroBopa CHMTAETCs Ero COrnacueM C YkazaHHbIMU B HACTOSLLEM MYHKTE YCIIOBUAMMU,

4.3. MopnucklBas HacTosmui [loroop, KNMEHT cornallaeTcs Ha BeCh CPOK ero OeiCTBUS Ha noryyeHue
peknambl MPW MCTOMb30BAHMK YCNYT, a Takke Ha WCTOMb3oBaHue CeedeHuit o KnueHTe B Lensax NpoaBibKeHus
TOBapoB, paboT, YCNYr Ha PbIHKE, B TOM YUCTE MYTEM OCYLLECTBNEHUS MPSMbIX KOHTAKTOB C KNUEHTOM G NOMOLLbI0
CpeLCTB CBA3N.

4.4. KnweHT uMeeT npaBo BbIpa3uTb CBOIA OTKa3 OT MpeAoCTaBneHua yenyr EauHbiid cyet no Jorosopy o6
OKa3aH!u YCryT (hUKCUPOBAHHOM CBA3Y, YkasaHHOM B N. 4.2. [loroBopa 1 OT Nomy4eHus peknambl, ykasaHHol 8 n.4.3.
[orosopa:

MyTEM NPOCTaBMEHNs OTMETKM B crielManbHoi rpade pasfena 13 [lorosopa «He cornaceHy;

nyTem npeaocTasnenus Mera®oHy COOTBETCTBYIOLLETO MUCHMEHHOTO YBELOMEHMS.

4.5. Ha nepvop aeitctaus [lorosopa 3a KnueHTOM 3akpennseTcs onpeaenenHblit VineHtudukatop Knuewra.
NpeHTndpukatop KnueHTa MOXET MCMonb30BaThcsi KNWUEHTOM NpU WM3MEHEHUM MepeyHs YCnyr, OKkasblBaeMblX



KnueHTy, uameHeruu Apyrux ycrosuid [lorosopa, npu onnare YCNyr U B UHbIX Cy4asix, NpeLyCMOTPEHHbIX [JoroBopoM
1 Mera®oHoM npu OKa3aHuy OTAENbHbIX YCTyT.

4.6. 3anpochl 1 pacnopsikerust Knuerta, nepefaqHble Mera®oHy ¢ ucnonb3oBaHueM VaeHTudukaTopos
KnueHTa, NoaTBEpXAAIOLLMX, YTO pacnopskeHre AaHo KNeHTOM (a Takke TenedoHorpammbl KnueHTa, npu ycrnosum
WaeHTUdMKaLMu KnuenTa) MMeroT Takylo Xe pUANYECKYI0 CUY, Kak ecniu Bbl OHM Bbiny NoAaHb! IMYHO KueHTOM B
MUCbMEHHOW dhopme.

5. MepeyeHb Yenyr, nopafok UX npegocTaBneHus

5.1. Bugpl Yenyr, okasbiBaeMblx KnueHTy, onpegenstorcs CtopoHamu B Creumdvkauusx (3akasax). Mpu
BHECEHWUM u3MeHeHuit B Cnevudukauuu (3akasbl), paHee nognmcanHble Cneuudukauum (3akasbl) yTpaumBaioT cumy
B YaCTU UBMEHEHMUIA, OTPaXeHHbIX B HOBbIX Creuudukaumsx (3akasax).

5.2. Mera®oH ocywiecTsnseT MofkmiodeHu e B CPOKM, ykasarHble B Cneuudukauum (3akase) Ha Yenyry.

5.3. Mera®oH Bripase BbINONHUTH MoakiodeHre 4OCpoYHO. B aToM cnyyae Mera®oH He MeHee Yem 3a OauH
paboyuit AeHb yenoMnseT KnueHta 0 HOBOM Cpoke 3aBepLuerus MOAKMIYEHWst N0 KOHTaKTHOMY TenedoHy (dakcy,
3MEKTPOHHOM NoYTE), YkasaHHOMy B Creumdukauum (3akase).

5.4. 3aeeplueHue MoAKMIOYEHUS U Havano okasaHus Yenyr casiau (JononHUTENbHLIX Yenyr) odhopmrsieTcs
[BYCTOPOHHAM AKTOM Ha4ana okasaHus Ycnyr (ganee - «AKT»), MOAMMCHIBAEMBIM  YMOMHOMOYEHHBIMM
npencrasutenamu o6enx CTopoH. B feHb 3aBepluenus lopknioueHns Knuent obsizad obecneunts npucyTCTBIE
CBOET0 YNOMHOMOYEHHOTO NMPELCTaBUTENs, MO OKOHYaHWM MOAKMIOYEHUS W [EMOHCTpauuM paboTocnocobHOCTH
Yenyru KnveHT fomkeH nognucarts AKT.

55. B cnyyae MOTUBMPOBAHHOTO MUCHMEHHOTO OTkasa KnuveHta oT nognucanus Akta CTOPOHb
COTMacoBbIBAIOT CPOKK YCTPAHEHMS 3aMeYaHui 1 oNpeaensioT HOBYK AaTy CaauM-npueMku MOLKMIOYEHHS.

5.6. B cnyyae HEMOTMBWUPOBAHHOMO OTKa3a OT MOANUCAHUA AKTa W (ANW) OTCYTCTBUS YMONHOMOYEHHOTO
npencrasutens KnueHTa Ha MOMEHT 3aBeplueHust ogknioueHus, [OAKMIOYEHWE CUMUTAETCH BbINOMHEHHBIMU
Hagnexalium obpasom, npu 3ToM Mera®oH Bnpase NPUOCTAHOBUTL OKasaHue Ycnyr 40 MOMEHTa MofnucaHus
KnuextoM Akta.

5.7. B cnyyae ecnu okazaHue Ycnyr npegycmaTpusaeT yctaHoBky obopyaosaHus Mera®oHa Ha Tepputopum
(B nomeLLieHuK) KnueHTa, nepeyeHb Takoro 06opyaoBaHUs Yka3blBaeTcs B AKTe nepeaauu-npuemku 0BopyaoBaHms,
MOANUCHIBAEMbIX YNIOMHOMOYEHHbIMU npescTaBuTensmu CTopoH. Mpaeo cOBCTBEHHOCTU Ha Takoe oBopyAoBaHie
npuHagnexut Mera®oHy, ecnu CToOpoHaMu B MUCbMEHHOM BUZE He NpeyCMOTPEHO MHOE.

5.8. 3oHa oTBeTcTBEHHOCTM Mera®oHa 3a KayecTBO MNPEAOCTaBASEMON YCnyru Onpefensercd B
Cneuudukaumu (3akase).

5.9, KnueHT pomkeH NpedocTaBUTh 3anpolleHHble Mera®oHOM [aHHble, KOTOpble HeoGXOAMMbI AN
HacTpOWKV 0BOPYA0BaHHS, B NTMCbMEHHOM BUAE HE N03AHEe, YeM 3a TpW paboynx AHA [o AaTbl Hauana MoaknioYeHus,
ykasaHHo# B CneuudukaLmv (3akase).

5.10. Mera®oH obecrneunBasT BOIMOXKHOCTL KIMEHTY nonb3oBaThes Yenyramu Cessu 24 (gaguatb YeTbipe)
yaca B CYTKM, ECTIM UHOE He MpeayCMOTPEHO AEHCTBYIOLMM 3akoHodatensctsom Poccuitckod Pefepatiuu 3a
MCKIIOYEHUEM NEPEpbIBOB NS NPOBEAEHUS HEOBXOAUMBIX PEMOHTHBIX W MpodunakTiyecknx paboT. O BpemeHu
Takux pabot KnueHT OymeT yBedOMNATbCS He MeHee 4eM 3a 1 (0auH) pabounit [eHb, nyTeM HanpasneHus
COOTBETCTBYIOLLETO YBEAOMIEHUS Ha SNEKTPOHHbIA aapec, dakc KnueHTa, ykasaHHbll B Cneyudukaumun (3akase),
wvnu pasmeLLeHus uHchopmaumm B JIudHOM KabuHeTe.

5.11. B cnyyae ecny no BuHe KnueHTa TpebyeTcs NnpoBeAeHNe PEMOHTHBIX 1 (i) BOCCTAHOBUTENbHBIX pabor,
HanpuMep, B Crlydae MOBPEXeHUs kabens, HECaHKLMOHWPOBAHHOTO BHECEHWUA W3MEHEHWA B MporpamMmHoe
obecniedyerre unu obopyaosarue Mera®oHa u T.n. cryyasx, AaHHble paboTbl npoussoasaTca Mera®oHom nocrie
noanucaxus cooTaetcTayloweit Cneundukaumm (3akasa). Cpok NPOMU3BOACTBA PEMOHTHbIX (BOCCTAHOBUTENbHbIX)
paboT U uX CTOMMOCTb OnpegensioTcst B Cneuudukauyuu (3akase). PeMOHTHble (BOCCTAHOBUTENbHbIE) paboTbl
npoBoasTcs Mera®oHOM B COOTBETCTBUM C HOPMATUBHBIMYU [OKyMeHTamu Poccuiickoi defiepalym B 06riacTut CBA3M,

6. CToumocTe Yenyr

6.1. MakcumarnbHoe 3HadeHue LeHbl Jorosopa cocTaenset 473340,00 (YeTbipecta ceMbaecaT TPU ThiCAYM
TpucTa copok) pybreit, 8 Tom yucne HAC 78890 py6. (CeMbAECST BOCEMb ThiCAY BOCEMBCOT 4€BAHOCTO PY6.).

6.2. Tapudbl Ha ycnyrv, [OMOMHUTENbHbIE YCMYTW YCTaHaBNMBAKTCA B 3akase K COOTBETCTBYIOLEH
CrewucuKkaLmui Ha oTAenbHyIo Yenyry unu B TapudHOM nnaHe, ecnu HOe He NpeycMoTpeHo [1oroBopoM.

6.3. Liena [loroopa v Tapudbl Ha YCnyrv ABRSIOTCA TBEPALIMU U OMPEABNSITCS Ha BECH CPOK UCMOMHEHNUA
[orosopa.



6.4. Mera®oH BnpaBe ycTaHaBnueath CKUAKM (npemum) ans KnueHToB K ycTaHoBNeHHoi CtoumocTu Yemyr
ucxoas n3 obvema notpebnsembix Knuentom Yenyr, Habopa okasbisaeMbix KnueHTy Yenyr v apyrux napameTpos,
CBS3aHHbIX C BbINOMHEHWEM KnMeHTOM onpedeneHHbIX ycnosuit [loroBopa, a Takke WHble CneluanbHble
npegnoxerus ans Knuentos. Ckupku (npemuu), cnelpanbHble NpefnoxeHus ans KnueHtos yCTaHaBMMBaTCA B
MOCTOAHHBIX W BPEMEHHbIX (Nepuop AEVCTBUA OrpaHMYeH) NPEeAroXEHUsM (akuusx), ob YCMOBMSIX KOTOPbIX
yBeaoMnstoTcs KnueHTsl.

6.5. Mpu okazaHum Ycnyr casu yyeT obbema OkasaHHbIX YCRyr BEAEeTCA B COOTBETCTBUM C MPUHATHIMM
Mera®oHom EfnHuyamu Tapudukaliy, onpegensieMbiMi B cOOTBETCTBUN C 3aka3oM (Cneuudukaumei).

6.6. HenonHas Eaunuua Tapudukaumuy yuuTbieaetca Mera®oHoM Kak nonHas Eauxula Tapudukaliud, ecnu
Cneuucbukalment (3aka3om) He NPeayCMOTPEHO MHOE.

7. NMopsigok onnatkl Yenyr

7.1. Onnara Ycnyr npoussogutcst KMeHTOM C NpUMEHEHUEM KpeLUTHOI CUCTEMbI PacYETOB (3a UCKIIOHEHNEM
BHeCeHus nnarbl 3a MofkmnioyeHue), ecnu nHas dopMa onnarbl He NPeaycMOTpeHa B [loNOMHUTENBHOM COrnalLeHny,

7.2. Mnata 3a [NoaKno4eHne BUMAETCH OAHOKPATHO 3a kaxablit (haKT BbINOMHEHUs paboT (okasaHus yenyr)
no MopknioveHwto. Mnara 3a MogkmiodeHue BHOcUTCS KrMEeHTOM B pasmepe, YCTaHOBMEHHOM B 3akase kK
cooTseTcTBytoWeh Creyudukauuy (JononHUTENsHOM cornallenuu), asaHcom B TedeHue 10 (necaTtu) pabouux oHel
C MOMEHTa BbICTaBNeHa c4eTa, ecnit CTOPOHbI HE NPeayCMOTPENH UHO..

7.3. Mopsgok pacyeToB C NPUMEHEHUEM KPEAUTHOM CUCTEMbI PacHeTOoB (OTNOXKEHHOTO Narexa):

7.3.1. Tpu onnare Ycnyr nocpencTBOM OTIOXEHHOMO NaTexa OkasaHHbie YCnyrv onnaynsaiTcs KnveHTom
no okoH4YaHuu OTYETHOTO Nepuoaa.

7.3.2. Onnata Ycnyr npoussogutcs KnueHtom He nosgHee 10 (Cemu) pabounx oHeW ¢ AaTbl MpUemki
OKa3aHHOM ycnyry.

7.3.3. B cnyyae He nocTynneHus onnarbl 3a okaaHHble YCnyru 10 KoHUa Mecsilg, cnefytolero 3a OT4eTHbIM
nepuogom, Mera®oH Bnpase He OkasbiBaTb (MPUOCTaHOBUTL OKasaHue) KnueHTy YCnyru 4O MOMEHTa NocTynieHns
onnatbl OT KnuveHTa, npensapuTensHo yBegomus 06 atom Knuenta. Bo3oGHoBrEHWe OkasaHus Ycmyr
OCyLLECTBNAETCS B TeueHWe 3 (Tpex) kaneHaapHbIX fHel C AaTbl NOCTYNneHus onnarbl oT KnueHTa, ecnu MeHbLLIni
CpOK BO30BHOBNEHMS OKa3aHKa YCyr He YCTaHOBNEH AeHCTBYIOLMM 3akoHoAaTeNnsCcTeoM PO,

7.4, KnueHT npouaBoauT onnarty ¢ obs3aTenbHbIM ykasaHuem Homepa ceoero J1Lesoro cyeta unu Homepa
cyeTa Ha onnary.

7.5. [leHexHble cpeAcTa, ynnadyeHHble KnueHToM 3a Yenyry, yuuTbiBaioTcsa Ha Jluuesom cyete Knuenta He
no3aHee AHs, CReayrLLero 3a AHem onnarbl, [JHeM OnnaTthl CYUTAETCA AeHb MOCTYNNEHNe AEHEXHbIX CPELCTB Ha
pacyeTHbIN cHeT unu B kaccy Mera®oHa unu ynonHOMOYEHHOTO UM nuLa.

7.6. Mera®oH exeMecsHHO npefocTaenseT KIMeHTY akT OKa3aHHbIX YCIyr U CHET 3a Yeryru. AKT okaaHHbIX
ycnyr u cyet 3a Ycnyru BbictaBnsetca Mera®oHom o 5 (naToro) uucna kaxporo mecsaua. Cuet-haktypa
0chopMIISIETCA B COOTBETCTBUM C HOPMamu A€ACTBYIOLLErO 3aKOHOAATENLCTBA. CTOPOHbI MPULLIK K COTMALLEHMIO, 4TO
B Cly4ae NpOCTaBEHUs OTMETKM B CrieluanbHol rpade pasgena 13 [oroBopa «cyeTa-hakTypb! He BbICTaBASIOTCS?,
B pamKkax UcrosHeHus Hactoswero florosopa Mera®oH He ByaeT BbicTaBnsATh KnueHTy cyeTa-thakTypel.

Yka3aHHble B HacTOALIEM MYHKTE [OKYMEHTbl MOryT ObiTb MOAMUCAHbI C WCMONb3OBAHWUEM CPELCTB
MeXaHUYeCKOro UnW UHOTO KONUPOBAHUS.

7.7. AKTbl OKa3aHHbIX YCTyr, c4eTa U c4eT-hakTypbl HanpaBnsioTcs KnueHTy ¢ ucronb3oBaHueM JInyHoro
kabuHeTta, Mo TpeboBaHuio KnueHTa akTbl OKasaHHbIX YCMyr, cyeTa W cuyeTa-(hakTypbl (OTYETHbIE [OKYMEHTI)
[OCTaBMANTCA HA afpec SNEKTPOHHOM MouThl, yka3anHbl B [loroBope (3akase, CrneuudukaLyim) Wunu ogHIM 13
cnepyroLmx cnocobos: Moutoit Pocciu Ha ykasaHHbli B [loroBope afpec, C KypbepoM Nof, paciucky 0 BpyHeHiu no
aapecy, ykasaHHoMy B [JoroBope Unv NocpescTBOM CUCTEMbI AMEKTPOHHOTO AokymeHToobopoTa (3[0).

Bbi6op criocoba A0CTaBKM OTYETHbIX AOKYMEHTOB OCYLLECTBAAETCS KNUEHTOM NyTEM NPOCTaBneHus OTMETKMU
B crewuanbHou rpacbe pasaena 13 [lorosopa «cornaceHy.

B cnyyae ecnu KN1eHT BbIPa3uT cornacue ¢ NepexofoM Ha aNeKkTpoHHYIo cuctemy AokymentooGopota (310)
HwKe B HacTosieM [orosope, CTOPOHbI OCYLLECTBMAKT OOMEH OPUAMYECKA 3HAUUMbIMKA [OKYMEHTaMu B
cooTseTcTBUM C MpunoxeHrem Net k HacTosemMy [Joroopy, OTHETHbIE [OKYMEHTbI NpegocTasnaTcs Mera®oH no
300. Mpu oTkase KnueHTa OT Mepexofa Ha SneKTPOHHbIA AoKyMeHTooGopoT, Mera®oH Bnpase CaMOCTOATENbHO
ycTaHaBnuearh Ang KnueHTa CTOUMOCTb YCIYT MO AOCTaBKe OTYETHbIX AOKYMEHTOB KypbepoM, Moutolt Poccun. Co
CTOMMOCTbIO [JOCTaBKA OTYETHbIX [AOKYMEHTOB KIMEHT MOXET O03HaKOMUTLCS Ha ouLManbHOM — caite
www.megafon.ru wunu B MecTax npogax v obcnyxusanus Knuentos. KnueHT Bripase OTKMIYUTb NaTHY0 OCTaBKy
OTYETHbIX JOKYMEHTOB NyTEM NpegocTaBneHns Mera®oHy COOTBETCTBYIOLIETO MMCHMEHHOTO 3asBNEHMS.



Ecnu agpec ons [oOCTaBKM He ykasaH, UNu NO ykasaHHOMY afpecy KnueHT oTcyTcTeyeT, KnueHT Bnpase
NONYYNTb YKa3aHHbIe JOKYMEHThI B MecTax npogax v obcnyxusaHus Meradona.

7.8. B cnyyae HapylleHUs CPOKOB ONMaThl 3a OkasaHHble YCnyru B cyeTe MOXeET BbiTh YkasaHa WHopmaLms
0 33f0JDKEHHOCTU U HeyCTOMKa 3a HecBOeBpeMeHHylo onnaty Ycnyr. B cnyyae npocpouku KnueHTom onnarbl
Mera®oH Bnpase HauucnuTb U noTpeboBath OT KnueHTta ynnatbl HeycTodku B pasmepe 0,1% (opHol aecsTon
MpoLEeHTa) OT MPOCPOYEHHOW CyMMbl 33 KaAblil kaneH4apHbId [eHb MpOCPOoYkM, HO He Bomee CymMbl CYeTa.
Obsi3aHHOCTb MO ynnate HeyCTONkM BO3HWKaeT y KnueHTa C MOMEHTa MOMy4YeHUs CYeTa C YKasaHWeM CyMMbl
33[J0MKEHHOCTH U HEYCTOMKH,

8. Mpasa 1 obszaHHocTM CTOpPOH

8.1. MpaBsa Knuenra:

8.1.1. Monyyats HeoBxogumylo W [OCTOBEpHYlO WHtbopmauuio o Mera®oHe, pexume ero paboTbl,
OKa3blBaeMbIX Ycnyrax.

8.1.2. Tpebosatb nepepacyeTa nnarthbl 3a YCyru BioTh 0 NOSTHOTO BO3BPaTa CyMM, yNna4eHHbIX 3a YCnyri,
B CBAI3M C He NpejocTasnerueM Yenyr no suHe Mera®oH unu npegocTaBneHns UX HeHanexallero kayecTaa.

8.1.3. OTkasatbca OT onnathl Ycnyr, NpefocTaBnerHbIx KnueHty 6e3 ero cornacus U He nNpedyCcMOTPeHHbIX
[orosopom.

8.1.4. BHocuTb nnaTexu, M3MeHeHWs B Habop Ycmyr W coBeplaTb MHble LEHCTBMS, BO3MOXHOCTb
OCYLLECTBIEHUS KOTOPbIX npefycmoTpeHa Mera®oHoM, C MOMOLLbIO TEXHUYECKUX W (UNK) SNEKTPOHHbIX CPEACTB W
Apyrumu cnocobamu ¢ Mcnonb3oBanueM MaeHTudukatopos KnueHTa, NOATBEPXAAWMX, YTO pacriopsikeHue AaHo
KnueHTtom.

8.2. lNpaBa Mera®oHa:

8.2.1. Mera®oH Bnpase NpUOCTaHOBUTb OkasaHwe Ycnyr KnueHTy HezameanuTenbHO C MOCHeAyoLmM
YBELOMMEHWUEM (ECNW MHOW NOPSILOK YBEAOMNEHUS HE YCTaHOBNEH B COOTBETCTBYIOLLMX Creludukadusx k Jorosopy)
B CNeayioLLmMX crnyyasx:

— OKa3zaHwe YCnyr MOXeT co3aaTh yrpo3y 6e3onacHocTy 1 060poHOCNOCOBHOCTH FOCYAAPCTBa, 3A0POBLIO U
BesonacHocTy Nooei;

— OKa3aHue Ycnyr HeBO3MOXHO BBUAY KakuX-NUOO dU3UYECKUX, TONOTPathUIECKMX UMK UHBIX ECTECTBEHHBIX
NpensTcTBuiA;

— KnueHT ucnonbayeT unu nomyyaer YCnyri He3akoHHbIM CocoboM, Wiy akcnnyaTupyeT npeocTaBeHHoe
O6opynoBaHWe C HapyLUEHUeM MpaBWi TEXHUYECKOW SKCMMyaTaluW, WM UCToNb3yeT He CepTUULMpOBaHHbIE
TEXHUYECKME CPEAICTBA CBA3M, UNW HapyLLaeT ycnosus [lorosopa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17;

- KnueHT HapyllaeT npasuna MCMONb30BaHWA YCyr, cofepxallmecs B HacToswem [lorosope, W Takoe
HapyLUEHWE CO3AAET Yrposy Ans AOMKHOMO hyHKLUMOHUpOBaHUS ceTu unu obopynosanus Mera®oHa, unu apyrux ero
a0OHEHTOB;

— N0 HesasucAMM 0T CTOPOH 0BCTOATENLCTBAM BO3HMKNA ONAcHOCTb ANs AOMKHOMO (yHKLMOHUPOBaHMS
ceTh unu obopyposanus Mera®oHa, Unu Heckonbkiux ero KnueHToB — B TOWM Mepe, B Kakol 3TO Heobxoaumo Ans
YCTPaHEHUs TaKoW ONacHoCTH;

— B CIy4ae NomyyeHust COOTBETCTBYIOLLETO YKka3aHWs OT YMONHOMOYEHHOTO rocy/japCTBEHHOIO OpraHa;

— B cnyyae ecnu KnueHT UCronbayeT YCnyri ¢ HapyLUeHUeM WUCKMIoYMTENbHbIX NpaB npaBoobnasarenei
PEe3ynbTaTOB UHTENNEKTYanbHOM AESATENBHOCTH.

8.2.2. MeradoH BripaBe NpuoCcTaHOBUTL OKasaHue Ycnyr KnueHTy, nucbMeHHO npeaynpeaus 06 aTom KnvenTa,
B TOM YUCIie NyTEM pasMELLEHIs COOTBETCTBYIOLLEN MHGOpMaLuu B JTMYHOM KabuHeTe, 3a 7 (CeMb) kaneHaapHbIX
LHEA [0 MOMEHTa MpWUOCTAHOBMIEHUA OKa3aHus YCNyr (ecnu WHOW MOPAJOK YBELOMINEHWS HE YCTaHOBMEH B
COOTBETCTBYIOLLMX [LOMONHUTENBHbIX COTNalLeHusx K [LoroBopy B Criyyae Npocpoyki onnatkl KnueHToM Yenyr.

8.2.3. Topy4uTb TPETEEMY NULY OCYLIECTBNATL C KNUEHTOM pacyeTbl 3a Yenyru (B TOM YUCTE BbICTaBNATH U
[OCTaBNATh CYETa, OCYLUECTBMATL MPUEM MnaTexeid, BECTU MPETEH3UOHHO-UCKOBYID paboTy, U OCYLEeCTBNATL
obenyxusanue KnueHTa 1 T.M.), a Taike COBepLUaTh MHble AEACTBUS B pamKkax 3aknioyeHHoro Mera®oHoM ¢ Takum
NULOM [0roBOpa.

8.2.4. BHOCHTb NpeanoxeHus No UaMeHeHuto [Jorosopa, MoaKmiodermno KNMeHTOM HOBbIX (AOMOMHUTENbHbIX)
Yenyr, B TOM YMCTE MYTEM pa3MelLeHust odepTbl Ha caiTe www.megafon.ru wiu HanpasrieHus nUCbMEHHOro
yBEAOMMNEHUs KNUeHTY Ha CTpaHULax cyeta Ui uHbiMu cnocobamu. Mera®oH Bripase B pasmelleHHon odepte
ycTaHaBnuBaTb Nopsfok akuenTa KnueHtom odeptsl Mera®oHa no usmeHeHnio [loroopa, MOAKMIOYEHNIO HOBbIX
(noronwuTenbHbIX) Yenyr. Coeepiuenue KnueHToM AeicTBMA, NpeaycMOTpeHHbIX B OepTe, NOATBEPXAAET
3aKmioyeHne Mexay MeradoHom 1 KnueHTom JOMONHUTENBHOTO CornatleHns 06 nsMeHeHum ycnosuit [lorosopa.

8.3. O6sizaHHOCTH KnueHTa:



8.3.1. Buinonxats Hagnexallum o6pasom ycrosus [orosopa.

8.3.2. Wcnonb3oBaTth AN8 NOAKMIOYEHUS K ceTu cBa3n Mera®ora KnueHTckoe yCTPORCTBO, COOTBETCTBYHOLLEE
obsi3aTenbHbIM  TPeboBaHUAM, YCTAHOBNEHHbIM [ENACTBYIOLMM 3aKOHOLATENbCTBOM Poccuitckoit PefepaLinu.
Cobriogatb npasuna nonb3oBaHus KrMEHTCKMMKM YCTPOWCTBAMM, YCTAHOBNEHHblE NPOU3BOLUTENAMU Takux
YCTPOWCTB, U coaepxaTb KnueHTCK1e YCTPONCTBA B UCNPABHOM COCTOSHUU,

8.3.3. He ponyckatb camMoBOMbHOM YCTaHOBKM (nepecTaHoBku) obopyaosanus Mera®oHa, pasmeLieHHoro B
nomeLLeHun (Ha Tepputopun) KnueHta.

8.3.4. He ucnone3oBath TeXHUYECKWE CPELCTBA, NPeAHA3HaYEHHbIEe ANS HErMacHoro Nofy4YeHus uHdopmaLum,

8.3.5. He ucrnone3osartb Ycnyry, okasbisaemble Mera®oHoM, 4N1S NPOTUBOMNPaBHbLIX AEACTBUI, B TOM YuUCre
LN Oka3aHus 6e3 mnuLEeH3uW ycrmyr cBssu, Tpebylollve 0653aTenbHOr0 NULEH3UPOBAHWS, WUCMONbays Ycmyru
Mera®oHa.

8.3.6. He ucrnonb3oBatb Ycnyri, okasbiBaemble Mera®oHoM, ANs YCTaHOBKM LIMK030B W 0BOPYLOBaHMS,
npegHa3Ha4eHHoro Ans npeobpasoBaHus Tpacduka unu Ans HecornacoBaHHoro ¢ Mera®oHom JocTyna B CETH CBS3H
Mera®oHa. He npoBoguTb W He y4acTBOBaTb B [EWCTBUAX, KOTOPble MOryT ObiTb KBanuduuupoBaHbl Kak
NpOTVBONpPaBHbIE AEACTBUA B Chepe KOMNbIOTEPHOM MHGOpMaLUK.

8.3.7. He coBepluath AeiCTBUIA, 3aBEOMO HanpaBfeHHbIX Ha HapyLUeHUe HOPManbHOTO (PYHKLMOHUPOBAHUS
obopygosanus Mera®oHa, Ha MOMy4YEHWE HECAHKUMOHUPOBAHHOMO AOCTyna K OBOPYJOBaHMIO MMM CETU CBSA3M
Mera®oHa.

8.3.8. MucbMeHHo yegomnaTe Mera®oH o cBoeM BbIOLITUM (Hanpumep, B CyYasx NpoLaxu, CAa4u B apeHpy
nomeLLeHus 1 T.N.) NO afpecy, Mo koTopoMy 6bino ocyllecTsneHo MNofknoyeHue, He nosaHee Yem 3a 30 (Tpuauars)
[IHe 0 MOMEHTa BblObITUS.

8.3.9. B TeyeHve 10 (mecsTu) kaneHOapHbIX [HEW CO AHA HacTYNNEHUs COOTBETCTBYIOLIETO COGBITMS
yeenomnaTe Mera®oH 06 W3MeHeHuM aapeca [OCTaBKM KOPPECMOHAEHLMM, KOHTaKTHbIX TenedoHOB M npoyei
WHopMaLuy, ykasaHHo B pasgene 13 [orosopa. O6 M3MeHeHWH HauMEHOBaHMS, MecTa HaxowaeHus KnueHt
BNpaBe COOBLMTL B CPOK, HE MpeBbilaiowuid 60 (LIeCTbAeCAT) AHEH C MOMEHTa BCTYMIEHUS TakuX USMEHEHWN B
cuny.

B cnyyae HecBoeBpeMeHHOro yeegomneHns Mera®oHa 06 ykasaHHbIX BbiLLE MBMEHEHUSAX OTBETCTBEHHBIM 33
BO3MOXHbIE HEraTUBHbIE NOCNEACTBUA ABNAETCH KNUeHT.

8.3.10. HesamegnutensHo uHdopmupoath Mera®oH 0 Havane npouegypbl HaHKpOTCTBA U O MPUHATOM
PELLEHWUM O NUKBUAALMM.

8.3.11. He nepefaBathb cBOM NpaBa M 0653aHHOCTH MO [1oroBOpy TPETHUM NuLiaM 6e3 nony4eHUs TMCbMEHHOTO
cornacosanns Mera®ona.

8.3.12. KnueHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb 0BopyaoBaHus Mera®oHa, NpefocTaBneHHoro B
COOTBETCTBUM C M. 5.7. [loroopa, ykasaHHOro B AkTe W HecobniogeHue ycnosuii Mpasun 0becneveHns CoxpaHHOCTH
oBopyaoBaHusi, KOTOpbie SBNAIOTCA HeoTbemnemol yacTeto [lorosopa. B cnyyae ytepu (kpaxw), nopud (3a
UCKITHOYEHUEM HOPMaNbHOTO U3HOCA), YHUYTOXEHWA, MOHOM MW YacTUYHOTO NOBPEXAeHUs 0bopyaoBaHns, Knuent
06s3aH, no yemoTpeHuio Mera®oHa, BO3MECTUTb YObITKM B pa3mepe CTOMMOCTH 0BOpYA0BaHUS UMK KOMMNEHCUPOBATL
CTOMMOCTb peMoHTa o6opynosaHus. Mpy npekpalleruv [Jorosopa nubo npu pactopxerun Cneuundukaiuy (3akase),
ONs UCTOMHEeHUst KoTopoit KnueHty 6bino nepegaHo obopymosanue Mera®oHa, KnveHT o6si3aH BepHyTb
oBopyzoBaH1e B AeHb NpekpaLLeHus aelicTeus [lorosopa unu cootseTcTaytowei Creludukalum (3akasa).

8.3.13. KnueHT HeCeT NOMHYy0 OTBETCTBEHHOCTL 32 TEXHUYECKYIO akcnnyaTaumio KnueHTckoro 0BopyfoBaHus
(nopmepxaHue  MCMpaBHOTO  (DYHKLMOHMPOBAHMS,  BLIMOMHEHME  PErMIAMEHTHbIX UM PEMOHTHbIX  paborT,
KOH(UrypUpOBaHWe, aaMUHUCTPUPOBAHWE, YMpaBneHWe JOCTYNOM K 0BOpyAoBaHWio, B TOM YiCTe ynpasrieHue
OMCTaHLMOHHBLIM AOCTYNOM K KnueHTckoMy 0BOpyAOBaHMIO W Ycrnyram, Oka3sblBaeMblM Ha ero OCHOBE), a Takke
BbiNonHeHue TpeBoBaHuit MHGOPMaLMOHHOM Be3onacHOCTW B npouecce noTpebnexus Ycnyr, ecnu MHoe He
MpeaycMOTPEHO YCNOBUsSIMM  HacTosiero [lorosopa. KnueHT Taike 00s3aH He fonyckaTb WCMOMb30BaHMs
WoeHtudukatopoB KnueHTa TPeTbMMM NULAMM W HE3aMeLNUTENBbHO NUCbMEHHO cooblats Mera®oHy o
HECaHKLMOHUPOBaHHLIX Criyyasix, koraa MaeHTudukatops! KnueHTa cTany U3BecTHbl TPETHUM NLaMm.

8.3.14. Mo sanpocy Mera®oHa ans npegoctasnenus poctyna k CeTu casu Mera®oHa, ycTaHoBKA
HacTpolku 0bopyaoBaHus, 06ECNeYnTb CUNami U 3a CBOW CHET anekTpocHabxeHne 0bopyaoBaHUS, MECTO ANA ero
YCTaHOBKY B COOTBETCTBUM C TPeBOBaHMAMY, ykazaHHbIMM B CrieumndukaLm (3akase) Ha COOTBETCTBYIOLLYIO Yeryry.

8.3.15. Obecreyutb BOMOXHOCTb AocTyna Mera®oHy Ans ocyliecTsneHus MOAKMIOYEHUs!, PEMOHTHbIX
(BoccTaHoBUTENbHBIX) pabot. B cnyyae HeoOXOAMMOCTM NOMy4uTb 33 CBOA CHET HeobXOaMMble paspelleHns U
cornacosaHus (Bkniodas BnafenbLes (COBCTBEHHUKOB) NOMELLEHMIA, OpraHoB rocyAapCTBEHHOIM BNACTH 1 MECTHOTO
camoynpasneHus, Nofbix UHbIX NULL), HeobXoAMUMbIE NS pasmeLeHus 060pyA0BaHUS U NPOKNAAKA NUHKA CBA3K, UX
PEMOHTa ¥ 0BCNYKMBAHHUS, BKITKOYAS, HO HE OTPaHUYMNBAACH, CMIEAYIOLMMA Pa3pELLeHNAMIA U(1MK) COTNacoBaHUAMM:



rapaHTUMHOE MUCBMO O TeXHUYECKOM OBCHYXMBAHUW COSAUHWTENBHOW INWHWK, pa3pelleHue Bhafenbles
(coBCTBEHHMKOB) 34aHWS Ha NPOKNAAKY COEAUHUTENbHBIX JIMHUA N0 3GaHMIO.

8.3.16. Coobuiate Mera®oHy 0 nuKBuAaLMM 3340MKEHHOCTU MO onnate YCnyr ¢ npefbABNeHNEM Komiu
LOKyMEHTa, NMOLTBEPKAAIOLLEr0 BHECEHWE NnaTexa.

8.3.17. Ucnonb3osate CeTb cBA3M Mera®oHa Mo HasHa4eHulo, He WCMOMb3OBATh YCMyrv CBSA3W AN
NpOTUBONPABHbIX AEACTBUI U He NPUUMHATL YObITkKM Mera®oHy, fpyrum KnueHtam v (M) MHbIM nnLam.

8.3.18. B cnyyae nepepbia B OkazaHuu Ycnyr HesaMeanmTenbHO MHchopMuposaTh Merad®oH B MUCbMEHHOM
thopMe, ECIv MHO NOPSAOK He Yka3aH B COOTBETCTBYloLWel Creludukaumu (3akase).

8.4. O0a3aHHoCcTM Mera®oHa:

8.4.1. Oxasbleatb KnueHTy 3akasaHHble UM YCryr B COOTBETCTBUM C YCrOBUMAMM [JOroBopa, BblAaHHLIMY
Mera®oHoOM NULEH3NUSMU 1 TpeboBaHUSMU AeCTBYIOLLEro 3akoHoAaTenscTea Poccuiickol Pepepaliny, a Takke
obecneynsatb KnueHTy AOCTYN K yCryram, okasbiBaeMbIM ApYrMU ftliamu, B TOM YKCrEe Onepatopamu CBA3M.

8.4.2. MNpenocTasnaTb HEOOXOAMMYIO M JOCTOBEPHYIO MH(OPMALMIO O BblfaHHbIX Mera®oHOM NULEH3MSIX,
YCMOBUSAX HacToALero [loroBopa, YCNoBUAX OKasaHWs OTAEMbHbIX BUA0B YCAYr W Apyrylo Heobxoaumyl Knuety
WHchopMaLMio Npu 3aknioyeHun [lorosopa v okasaHuu Yenyr. Tawke ykasaHHas Bbllue WHdbopMaLus MOXET ObiTb
pa3MelLieHa Ha caiTe www.megafon.ru unu fosefeHa fo cBefienus KnueHta uHbIMu cnocobamu.

8.4.3. BecnnaTHO W KpyrmocyTO4HO MpefocTasnaTh KnueHTy MHEGOPMALMOHHO-CNPaBOYHble  YCyry,
NpeayCMOTPEHHbIE AUCTBYIOLLMM 3akOHOAaTENBCTBOM Poccuiickoit Peaepaliuu.

8.4.4. CTOPOHbl UMEKT WHble MpaBa W HecyT 003aHHOCTH, NPeLyCMOTPeHHble [loroBOpoM, B TOM YuCrie
CreuudukaLmsmu (3akazamu) Ha COOTBETCTBYIOLLYIO YCnyry.

9. OTBeTCTBEHHOCTL CTOPOH

9.1. 3a HeMCNoNHEHWe UNK HeHaasexallee UCMONHEHUe 0683aTenbCTB, B3ATLIX MO HAcTosLeMy [loroBopy,
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C HOpMamu [LeHCTBYIOLIEro 3akoHogatenbcTsa Poccuickom
®epnepaun wvnu yenosuamu Jorosopa/Cneumndukauui (3akasos)/[JononHUTENbHbIX COrNalLeHui.

9.2. Mera®oH ocBoDOXAAETCSH OT OTBETCTBEHHOCTH, ECMN [OKAXET, YTO HEMUCMONHEHUE UMK HEHaAexallee
ucnonHeHue 06si3atenscTs no [oroopy, Npou3oLWLIN0 BCNEACTBUE LeNCTBIUA 0GCTOATENCTB HENPEOAONUMON CUTbI
unu no BuHe Knuenta, B uactHocTW, Mera®oH He HeCeT OTBETCTBEHHOCTM 33 BO3MOXHOE YXYALIEHWE WK
npekpallerue paboTtbl CETH CBA3M, CBA3AHHOE C UCMOMNb30BAHMEM NOBPEXAEHHOTO UMY HEUCpaBHOro KnueHTckoro
YCTPOWACTBa, a Takke KnueHTckoro ycTpoiicTea, MoguduumposaHHoro KnueHToM Ges cornacus npouaBOAMTENS, 33
OrpaHUYeHne B MOMb30BaHUM YCnyramu, Bbi3BaHHOE ASACTBUAMU TPETbUX MWL, B TOM YUCNE LPYriX Onepatopos
cessn. K obcToaTensCcTeaM HenpeodonvMon CWMbl OTHOCATCS MOXap, HaBOAHEHWS, 3EMIETPSCEHUS, BOEHHblE
LEACTBUS, NPUHATAE HOPMATUBHBIX aKTbl FOCYAAPCTBEHHBLIX OPraHoB, UMeKLLMX 06s3aTenbHylo Cuny xoTs bl Ans
OfiHOM n3 CTOPOH, M ApyrMe uYpesBblyailHble ¥ HenmpeodonuMble OBCTOATENbCTBA, HE MOAMexalue pasymMHOMY
KOHTPOIO, MpU YCOBUM, YTO [aHHble 0BCTOSTENbCTBA HEMOCPEACTBEHHO MOBMUSNYM Ha BbiNONHeHWe CTopoHamu
CBOWX 0DA3aTenkCTB.

9.3. B cnyyae Hecobniogenus KnueHToM npaBun akcnnyaralun KnueHTckoro yeTporcTsa unm Hecobniofexus
3anpeTa Ha noakntodeHue k Cetu ceaaun Mera®oHa KnueHTckoro yCTpoCTBa, He COOTBETCTBYHLLETO YCTAHOBIEHHBIM
TpeboBaHusM, Mera®oH Bnpase 06paTuThCA B CyL ¢ TpeboBaH1eM O BO3MELLEHUM MPUYUHEHHbIX TaKUMU [ECTBUSMU
KnueHTa ybbiTKOB.

9.4, OteeTCcTBEHHOCTL MeradoHa orpaHuyeHa NpUYMHEHHBIM KnMEHTY peanbHbiM yllepboM. YnylleHHas
BbIfOfA BO3MELUEHWIO HE MOLMEXMT, 328 WCKITIOYEHWEM Cnyyaes, MpeLyCMOTPEHHbIX HOpMaMmu [eiCTBYHLLEro
3akoHopaTenscTea Poccuiickoit Pefepauuu.

9.5. B cnyyae Hecobniogerus KnueHToOM yCcroBui, ycTaHoBneHHbIx B . 8.3.7 v n. 8.3.13 [orosopa, Knuext
HeceT 00sI3aHHOCTb MO onnate okasaHHbX Mera®oHOM Ycnyr, MONy4eHHbIX C UCMONb3OBaHUEM HEMpPaBUMbHO
SKCMIyaTUpyemMoro WUnu HEKOPPEKTHO HacTpoeHHoro KnueHtckoro oGopyhosanus, u (unm) Yenyr, nosydeHHbIX
BCMEACTBME UCTONb30BaHUA VOeHTU(UKATOPOB KNWEeHTa TPETHUMU NULaMU NpU HECAHKLMOHWPOBAHHOM K HUM
[I0CTYre, BNIOTb 10 MOMEHTa nosyyeHus Mera®oH nucCbMEHHOro ysefoMnenus ot KnueHta 0b aTux cnyyasx.

9.6. Mera®oH He HeceT OTBETCTBEHHOCTM 3a HENpPaBOMEPHbIA AOCTYN TPeTbUX NuL K 0BOpyAOBaHMI,
npuHagnexallemy KnueHTy, a Taioke 3a HenpaBoOMepHbIA [OCTYN TPeTbUX NuL k oBopyaosaHuio, kKotopoe Merad®oH
nepeaan KnueHTy ans nonyyYeHus yCnyr CBsi3M U HaxoAsALerocs B 30He OTBETCTBEHHOCTI KnneHTa.

9.7. B cnyyae npegbsBnenus Knuentom tpeGosanuit Mera®oHy o BO3MeLLeHUM YObITKOB, B CBA3U C
HEMpaBOMEpHbLIM JOCTYNOM TpeTbux nuy K o6opyaoBaHuio, KnuenT npefocTaBnaeT AOKa3aTenbCTBa MoflydeHus
yCnyry TPeTbMM NWLOM, BCMEACTBME HeHapnexalled 3awuTbl  0B0pYa0BaHWs, HaxOAALerocs B 30He
OTBETCTBEHHOCTM MeradoHa.



10. Pa3pelLeHue cnopoB

10.1. TpeteHaun KnueHTa no noBOAY TEXHWYECKUX HEUCMPaBHOCTEW, MPEnATCTBYIOWMX MOMb30BaHMIO
Yenyramm, KayecTsa okasblBaeMblX YCyr Ui NepepbiBoB B NPeAoCcTaBNeHun YCIyr NpUHUMAIOTCS KPYTTIOCYTOYHO MO
TenedoHy, ykasaHHoMy B Crieuudukauum (3akase).

10.2. Mpw HEUCMONMHEHWM UMK HEHaAMNEeXaLLeM ucnonHeHun Mera®oHom 06513aTenbCTB No OKasaHuio Yenyr
KnueHT 1o oBpalLeHust B CyA npeabsienseT Mera®oHy npeTeHsuio. [peTeHsus NpeabsBnseTcs B NUCbMEHHON popme
W TOANEXUT perucTpauuu B AeHb €€ monyveHus Mera®oHom. K nmpeTeHauu npunaraioT Heobxogumble Ans
PacCMOTPEHUS [aHHOW MPeTeH3Wu Mo CyLecTBy [OKYMEHTbI, B KOTOPbIX JOMKHO ObiTb yka3aHbl CBEAEHWS O
HEMCMONHEHUM UMW HeHaaNEexXalleM ucnonHeHun obsizaTenseTa no [orosopy.

10.3. lpeTeHsun no Bompocam, CBA3AHHLIM C OTKA30M B OKa3aHWM YCMyr, HECBOEBPEMEHHBIM WIK
HeHaanexalleM MCTMONHeHUn 0083aTeNnbCTB, BbiTekaLWuMX 13 [loroBopa, NpenbsBhsioTcs B TeveHue 6 (LecTw)
MeCALeB C AaTbl Oka3aHua YCNyr, 0TKasa OT UX OKa3aHWs UNu BbICTaBMEHUS CHETa.

10.4. MpeTeHsus paccmarpueaeTcs Mera®oHOM B CPOK, YCTAHOBNEHHbIN LEHCTBYIOLMM 3aKOHOAATENBCTBOM
Poccuiickoit Penepaunu.

10.5. B cnyyae ecnu npeteHaust Obina npusHaHa Mera®oHom obocHoBaHHOW, Mera®oH ycTpaHser
BbISIBMIEHHbIE HEAOCTATKM B pa3yMHbIA CPOK. Ecnv OedcTBYHOLLMM 3akoHoAaTenscTeoM Poccuiickon ®egepaluv B
0bnacTi CBS3M NpeLyCMOTPEHbl KOHKPETHble CPOKW AN YOOBMETBOPeHWA 0BOCHOBAHHLIX NpeTeHsu KnuewTa,
Mera®oH o06si3aH yCTpaHWTb HEJOCTaTkKM B YCTAHOBMEHHblE 3aKOHOLATENLCTBOM CPOKM MM B CPOKU,
npenycMoTpeHHble B Creludukatuv (3akase) B criyyae, eCni Cpoku Ans YA0BNeTBOPeHUs 000CHOBaHHbIX NPETEH3NH
(B T.M. yCTpPaHEHWe HEUCMPABHOCTEN, MPENATCTBYIOLLMX NONL30BAHMIO YCMyramu, BO3HUKLKX No BUHE Merad®oHa)
YCTaHOBMEHbI B COOTBETCTRYIOWMX Cneludukauusx (3akasax).

10.6. B cnyyae HEBO3MOXHOCTY Pa3peLLeHUst CrIOPOB W PasHOrnacui nyTem neperoBopoB, OHY MOTYT BbiTh
nepefaHbl Ha paccMoTpeHue ApbutpaxHoro cyaal

11. KoHthuaeHuManbHOCTb

11.1. HacTosiwum CTOpOHbI AOTOBOPUIMCHL, YTO KOHMUMAEHUMANbHOW WHGOpMaLMen SBRSIOTCA YCNOBKA
HacTosiwero [oroBopa W nwbas uHdopmauus, kotopoid CTOpoHbI OBMEHMBANUCh B MPOLECCE 3aKmioYeHus,
WCTIONHEHNS 1 NpekpalleHus [lorosopa. B TeyeHune cpoka feicTBus HacTosLero [lorosopa u B TedeHue 3 (Tpex) net
rnocne ero okoH4aHus kaxgas CTopoHa 0Bs3yeTcst He packpbisaTb 6e3 NpefLecTByIOLLEro MMCbMEHHOTO Cornacus
apyroit CTOpoHb! N6y KOHDUAEHLMANbHYI0 MHGMOPMAUMIO, MONyYeHHylo OT packpbiBaollei Ctopohsl. Koraa
nobas MHOPMaUMs packpbiBAeTCA TPETbeMy WLy C Takum cornacem, CTOpOHa, packpblBaiollas Takylo
WHOPMALIMIO TPETLEMY NULLY, AOMKHA rapaHTMPOBaTh, YTO TPEThE NULIO CBHA3AHO NOMOXEHUAMU AaHHOro [lorosopa.

11.2. Monyyatowas CTopoHa, KoTopas nonyvuna niobyto KoHMULEHLanbHy Hdopmauuio (NMbo yCTHO, Npu
YCNOBUM, Y4TO MUCHMEHHOE COOBLLEHME OTHOCUTENBHO KOH(UAEHLMANbHOCTY Takon MHdopMaLuu Bbino nomy4eHo ot
apyroit CTopoHbl, b0 B NUCbMEHHOW hopMe) He JomkHa packpbiBaTb ee, u 0Bs3yeTcs obpabatbiBath Takyto
WHOPMALMIO C TOW CTEMEHbI0 3ab0TNMBOCTM M OCMOTPUTEMBHOCTY, KOTOPas MPUMEHSIETCA OTHOCUTENBHO ee
LEN0BbIX U (OUHAHCOBBIX AHHbBIX TOO XE YPOBHS BEXHOCTH.

12. 3aknoyuTeNbHbIE MONOXEHUS

121, BO BCEM OCTarbHOM, 4YTO He MpefaycMOTpeHo HactoswmM [lorosopom, CTopoHbl ByayT
PYKOBOACTBOBATLCS AEACTBYIOLMM 3aKoHO4aTeNbCTBOM Poccuiickon PenepaLiui.

12.2. HacToswmit [JoroBOp COCTaBNEH Ha PYCCKOM f3blke B 2 (OBYX) SK3EMNAAPaXx, UMEIOWMX paBHYIo
OPUOMYECKYIO CWMY, NO OAHOMY Ans kaxpo usa CTopoH. Bce npunoxerus k [loroBopy COCTaBnsioT €ro
HEOTHLEMIIEMYIO YaCTb.

12.3. Mop aHsMK B [JOrOBOPE NOHUMAIOTCA KaneHaapHble AHU. [0 paboyynmMm JHAMY NOHUMAKOTCS AHW HeLenu
C MOHedenbHUKa No MATHULY BkouuTenbHo, ¢ 09.00 no 18.00 no MecTHomy BpeMmeHM, uckniouas Hepaboune
NpasaHUYHbIe AHW, ONpeAensieMble B COOTBETCTBUM C 3akOHOZ4ATENLCTBOM Poccuitckoi PefepaLinu.

12.4. Tpn ucmonHeHUn cBOUX 0Bsi3aTensCTB Mo HacToswemy florosopy, KnueHT obsisyetcs cobmiofars
TpeGOBaHUS M HOPMbl MPUMEHUMOTO aHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBa W HE MpeanpuHUMaTh HUKakux
[IEMCTBUIA, KOTOPbIE MOTYT WX HapyLUUTh, B TOM YACTE FapaHTUPYyeT, YTO OH U ero adiunmpoBaHHble niLa, paboTHUKK
UMK NOCPEAHUKIA He OCYLLECTBNAIOT felicTBUS, KBanudbuLmMpyeMble NpUMEHUMbIM ANs Lieneil HacTosLero [lorosopa
3aKOHOAATeNnbCTBOM Kak [Aada/monyyeHue B3STKM WNKM KOMMEpHYeckult MOAKyn Kakux-nubo dusmyeckux unu
HOPUAMYECKMX UL, BKIIOYas, HO, HE OrpaHU4MBasiCh, KOMMEPYECKMX OpraHu3aLi U X NpeacTaBuTenew, opraHos



BNaCT 1 CamMoynpaBNeHus, roCyLapCTBEHHbIX M MYHULMNANBHBIX CITyXaLLuX, B CBSA3M C 3aKIIOHEHUEM, UCTIONHEHUEM
Wnnu pacTopKEHUeM HacTosLLero [loroBopa.

B cnydae BO3HUKHOBEHHUS Y KieHTa No03PeHIit, 4TO NPOMOLLIO UMK MOXET NPOM3OATI HapyLUEHWE Kakux-
nMBo MOMOXKEHWIA HacToALEro nyHkTa, KnueHT obsisyetcs HeMmeanenHo Hanpasutb MeradoHy nucbMeHHoe
YBELIOMIIEHIE O HapyLLeHUW. B nucbMeHHoM yBegomneHun KnueHT 0bs3aH cocnathest Ha akTsl UNu NpefocTasuTh
MaTtepuarnsl, AOCTOBEPHO MOATBEPKAAMLIME UMW [alOLiMe OCHOBAHWE NPEANnCnaraTh, YTO NPOU3OLNO UMM MOXET
MPOU30ITH HApYyLUEHNE KakuX-Nbo NONoXeHUH HacToALLEro nyHkTa. CTOPOHbI NPULLINK K COTNaLLEHHIO rapaHTUpoBaTh
KOH(bMAEHUMANbHOCTL NuliaM, cooblianiuM O (akTax HapylieHuit ¥ koppynuuu, C yyetom TpeboBaHui
3aKOHOAaTENbCTBRA.

12.5 KnueHT nopTBEpKAaeT, YTo MPW MCMONHEHWM HacTosAwero [loroBopa He TpebyroTes: KasHadeihckoe
COMPOBOXAEHME LieNesbIx cpeacTs, HaHkoBCKkoe CONpoBOXAeHUe HacTosLero [lorosopa, BefeHue MAO «Mera®oH»
pa3enbHOro y4eTa pesynbTatoB (hUHAHCOBO-XO3SACTBEHHON AESTENbHOCTM Mo HacTtosweMy [orosopy. Knuert
NOATBEPXKAAET, 4TO NPy UCTONHEHNM HacTosLwero [lorosopa MAO «Mera®oHy» He ByaeT SBNATLCA UCTIONHUTENEM B
Lensix UCMONHEHMS rOCYAapCTBEHHOMO 0BOPOHHOMO 3aKa3a, a Takke He ByaeT BKMIOYEHO B koOMepaLyuio roioBHOMO
WCMONHUTENS MO KOHTPaKTY, 3aKMO4YEHHOMY BO UCTOMNHEHWE roCyapCTBEHHOTO 0HOPOHHOTO 3aKka3a.

13. PeKBU3NTLI CTOPOH

MErA®OH: KITUEHT:

My6nuyHoe akyuoHepHoe obwecTBo «Mera®oH»
Anpec MecToHaxoxaenus: 127006, Poccuiickas
®epepauys, r. Mocksa, OpyxeiHblit nepeynok, a.41
MoutoBbiit appec: 127006, Poccuiickas Pepepauus, r.
Mockga, OpyxeiHblit nepeynok, f.41

OrPH 1027809169585

HH 7812014560

K. 997750001

PacuéTHbli c4éT: 40702810538050107202

Bank: Mockosckuit 6ank MAO CBEPBAHK r. Mockea
Kopcuét: 30101810400000000225

BIK: 044525225

Kaekasckuit dounuan MAO «Mera®oH»

P®, 350051, r. KpacHogap, yn. llysaHa, a. 40

IHH 7812014560

K 230802001

PacuéTHbiit cuéT 40702810930000001195

Bank; KpacHogapckoe otaenexue Ne8619 MAO
CBEPBAHK

KopcuéT 30101810100000000602

BWK 040349602

®epnepanbHoe rocyfapcTBEHHOE
aBTOHOMHOe o0pa3oBaTenbHOe
yYpexaeHue Bbiciiero obpasoBaHus
«PoccuiCKuin yHUBEpCUTET

Apy*Obl HapogoBs» (PYQH)

WHH 7728073720, KMN 772801001

OlPH 1027739189323

117198, Poccuitckas ®egepaums, r. Mocksa,
yn. Muknyxo-Maknas, 4. 6

CounHcKMin MHCTUTYT (hunuan) PYOH
354348, KpacHopapckuit kpai,

r. Couw, yn. Kyibbiwesa, 32

WHH 7728073720, KN 231702001

YOK no KpacHogapckoMy kpaio,

p/c Ne 03214643000000011800

Bank OXHOE 'Y BAHKA POCCUWI Y®K o
KpacHogapckoMy kpato r. KpacHogap

BMK 010349101

k/c 40102810945370000010

Ten./dakc: (862) 241-10-43

Mognucy CTOpQH=rm

oT Vicnonxurens:
Meremt
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CMELMOUKALMNS

k gorosopy Ne200100456 ot 30.04.2025

GHBHBETS ExxemecayHbIi
Ne HanmeHoBaHue ycnyru AZLpec TOUKV NMOAKITHYeHNs P nnarex, pyb. ¢
nepegauu HIC
1| Docryn k ceTv MHTEpHET r. Coun, yn. Kyibbliwesa, 32 400 M6 64620,00
2 | 16 ctatnyeckux IP agpecoB | r. Couu, yn. Kyibbiwesa, 32 - 3 000,00
67620,00

Wroro:

oT VicnonHutens:

aM roCy1apCTBEHHbBIM KIMeHTam
AAO «Mera®oH»

Moanucu CropoH




