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r. Couun «01» vrons 2026 ropa

My6nuyHoe akuuoHepHoe obuectBo «Mera®oH», umeHyemoe B AanbHeilueM «MeradoHy, B nuue
MeHe[pKepa no NpoLaxam rocyaapcTBeHHbIM knueHTaM Kaskaackoro dunuana MAO "Mera®oH" KoHosanosoit [uansl
BanepbeBHb!, AeACTBYIOLLEN Ha 0CHOBaHUM foeepeHHocTH Ne 8-12/25 ot 06.02.2025 r ¢ 0AHOM CTOPOHBI 1

CoYMHCKMI MHCTUTYT (chunman) dhegeparnbHOrO rocyapcTBEHHOrO aBTOHOMHOrO 06pa3oBaTenbHOro
yuypexaeHus Bbicliero obpa3oBaHus «Poccuickuin yHUBepcuTeT ApyxObl HaponoB umeHu [aTpuca
NymyMm6b1», umeHyemoe B danbHeiwem «KnueHT», B nuue aupektopa [MeTeHko AnekcaHapa Tumodbeesiya,
AeiCTBYIOLLEN Ha ocHoBaHUN MonoxeHus 0 CounHekoM MHCTUTYTe (dunuane) PYIH v foseperHocTH oT OT 21 Mas
2025 roga Ne 0036-09/25-137, ¢ mpyroit CTOPOHBI, Aanee COBMECTHO UMeHyeMble « CTOPOHbIY, @ Mo OTAENBHOCTY
— «CTopoHay, B cootBeTCTBUM ¢ PefepanbHbiM 3akoHoM oT 18.07.2011 Ne 223-93 «O 3akynkax ToBapos, pador,
YCNyr OTAENbHBIMU BALAMY HOPUAVHECKUX NIALY, 3aKMKOYUIA HACTOALLMA LOroBOp 06 OKasaHuy ycryr cBsisu (fanee -
«[loroBop») Ha cneayrLLuX YCroBUsX:

1. Tlpeamert gorosopa

1.1. B cooTBeTCTBUM C ycrioBuamK HacTosilero [oroBopa Mera®oH obsayeTcs okasbieatb KnveHTy Yenyry,
yKa3aHHble B COOTBETCTBYIOWMX Cneuudukaumsx (3akasax) k Hactoswemy [orosopy, a KnueHt oBssyetcs
NPUHUMATB W OnfaquBaTh Ycnyru.

1.2. Ecnu oTaenbHbIM cornalleHemM CTOpoH (Bkmovas Creuudbukauuio, 3akas 1 noboe AONONHUTENBHOE
COrmaLleHne) yCTaHOBMEHbI MHbIE MpaBuna NPeAoCTaBNeHus YCnyr, YeM Te, KOTOpble MPefyCMOTPEHbl HACTOSLLMM
[loroBopoM, NPUMEHSAIOTCA NpaBiuna OTAeNbHOro cornatlenus (Cneundmkaumm, 3akasa).

1.3. Mera®oH oka3biBaeT YCMyrM Ha OCHOBaHWW NULEH3WA Ha NpefoCTaBnEHWE COOTBETCTBYHLIETO BUAA
yenyr:

INLEH3UN Ha okasaHwe Tenematideckux yenyr ceasu: [1030-00114-77/00064065, 11030-00114-77/00064071,
N1030-00114-77/00064076, 11030-00114-77/00064081, 11030-00114-77/00064083, 11030-00114-77/00064143, N030-
00114-77/00064015, N1030-00114-77/00064153, 11030-00114-77/00064180, 1030-00114-77/00064181, 11030-00114-
77/00064183, 1030-00114-77/00064185, J1030-00114-77/00064187, 1030-00114-77/00064163, J1030-00114-
77/00064164, 1030-00114-77/00064019, J1030-00114-77/00064149, N030-00114-77/00064177, J1030-00114-
77/00064168, 1030-00114-77/00064171, 11030-00114-77/00064141, N030-00114-77/00064054, J1030-00114-
77/00064122, N030-00114-77/00063811, 11030-00114-77/00064130, 1030-00114-77/00064052, J1030-00114-
77/00064061, 1030-00114-77/00064158, J1030-00114-77/00064196, 11030-00114-77/00064206, 1030-00114-
77/00064202, 1030-00114-77/00064200, J1030-00114-77/00064011, 1030-00114-77/00063805, J1030-00114-
77/00063809, 1030-00114-77/00063818, 11030-00114-77/00063820, N030-00114-77/00063823, [1030-00114-
77/00063827, 1030-00114-77/00063833, I1030-00114-77/00063835, 1030-00114-77/00063837, [1030-00114-
77/00063850;

NULEH3UN Ha OKa3aHWe YCMyr CBA3W MO Nepefadu faHHbIX Ans Lenei nepefadu ronocosom MHGopMaLmi:
1030-00114-77/00064067, 11030-00114-77/00064073, 11030-00114-77/00064082, 11030-00114-77/00064144, 11030-
00114-77/00064014, N030-00114-77/00064151, 11030-00114-77/00064172, 11030-00114-77/00064174, 11030-00114-
77/00064175, 11030-00114-77/00064184, 11030-00114-77/00064186, J1030-00114-77/00064020, 11030-00114-
77/00064167, 1N030-00114-77/00064169, 11030-00114-77/00064085, N030-00114-77/00064086, 11030-00114-
77/00064089, 1N030-00114-77/00064142, 11030-00114-77/00063810, 11030-00114-77/00063812, 11030-00114-
77/00063815, 11030-00114-77/00064129, 11030-00114-77/00064048, J1030-00114-77/00064059, [1030-00114-
77/00064062, 1N030-00114-77/00064156, J1030-00114-77/00064162, I1030-00114-77/00064189, 11030-00114-
77/00064193, N030-00114-77/00064195, 11030-00114-77/00063804, 11030-00114-77/00063806, 11030-00114-
77/00063817, 1030-00114-77/00063819, J1030-00114-77/00063821, 11030-00114-77/00063825, 11030-00114-
77/00063828, 030-00114-77/00063830, J1030-00114-77/00063836, J1030-00114-77/00063839, 1030-00114-
77/00063842, 11030-00114-77/00064047, 11030-00114-77/00063849;

NIMLIEH3MM Ha OKa3aHue YCIyr CBA3W MO Nepefadqn AaHHbIX, 33 WCKIOYEHUEM YCNyr CBsA3W no nepenaqe
[aHHbIX AN Lenei nepeaay ronocosoi Hcopmavum: 11030-00114-77/00063848, 11030-00114-77/00064066, 11030-
00114-77/00064069, 11030-00114-77/00064072, N030-00114-77/00064074, N030-00114-77/00064080, J1030-00114-
77/00064146, 1030-00114-77/00064152, 11030-00114-77/00064188, 11030-00114-77/00064165, 11030-00114-
77/00064147, N030-00114-77/00064176, 11030-00114-77/00064178, 11030-00114-77/00064170, 11030-00114-
77/00064084, 1030-00114-77/00064087, 11030-00114-77/00064090, J1030-00114-77/00064092, 11030-00114-
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77/00064093, 11030-00114-77/00064055, J1030-00114-77/00064056, 1030-00114-77/00063814, 11030-00114-
77/00064131, 11030-00114-77/00063831, 11030-00114-77/00064049, 1N030-00114-77/00064051, 1030-00114-
77/00064154, N030-00114-77/00064157, 11030-00114-77/00064190, J1030-00114-77/00064191, 11030-00114-
77/00064192, 1030-00114-77/00064198, 11030-00114-77/00063807, 11030-00114-77/00063816, 1030-00114-
77/00063840, 11030-00114-77/00063822, 1030-00114-77/00063824, J1030-00114-77/00063826, 030-00114-
77/00063829, 1030-00114-77/00063834, 11030-00114-77/00063841, 11030-00114-77/00063843, 1030-00114-
77/00064044;
NULEH3Ns Ha OkasaHue ycryr CBA3M No NpegocTasnenuio kaHanos ceasn: 11030-00114-77/00079990;

2. Onpepenexus

2.1. ins Luenewt HacTosLero [loroBopa UCNONb3YIOTCS CriefytoLLe OCHOBHbIE MOHATIAA W ONPEAENEeHUs:

2.1.1. «ABOHeHTCKas nnata» — pasmep nnatexa Knuexta 3a OTYETHBIN NepUO, SBNSIOLMACA NOCTOSHHON
BEMUYMHOM, He 3aBUCsILLE OT 0BbeMa dakTU4ecky okasaHHbIx Yenyr. Pasmep ABOHEHTCKON nnaThl OnpeaensieTcs B
3akase.

2.1.2. «KnueHTckoe ycTpoitcTBo» («KnmeHTckoe obopynoBaHuey) - HaxOL4ALLEecs B 3aKOHHOM BnageHum
KnueHTa TexXHWYeCKoe CpeAcTBO, BKIWYas nporpaMMmHoe obecrieveHue, obecreunBarllee Knuewty goctyn K
Yenyram Mera®oHa nocpecTBOM NOAKIIOYEHUS AaHHOTO YCTpocTBa (0bopyaosaHus) k CeTu ceasn Meradowa.

2.1.3. «[oroBop» («JoroBop 06 oka3aHuM ycnyr hMKCUPOBAHHOW CBA3N») — HACTOALMIA AOroBOP,
3aKnYeHHbI Mexay CTopoHamu no dopme, YcTaHoBneHHoM Mera®oHom, Broyarowui B cebs Crewundukalum u
3akasbl, ABNALOLLMECS €r0 HEOTHEMIEMON YacTbi0.

2.1.4. «[ononHuTenbHble ycnyru» — ycnyr, okasbiBaemble Mera®OHOM HEMOCPEACTBEHHO WK C
MPUBNEYEHUEM TPETBUX NULL, TEXHONOTMYECKM HEPa3PbIBHO CBSA3aHHbIE C YCnyramu CBA3u U (U1) HanpasneHHble Ha
MOBLILUEHNE WX NOTPEOUTENBCKOM LEHHOCTU, @ Takke WHble YCMyrh, MpesyCMOTPEHHble B COOTBETCTBYHOLLWX
Cneundvkaumsax (3akasax, [OMOMHUTENbHbIX Cornalenusix). epeyeHb W cTOMMOCTb [OMONHUTENbHBLIX YCnyr
onpeaensieTca Mera®oHom.

2.1.5. «<EguHMLa TapudmKauumny — onnaymBaemas eLuHuLa NpOAOMKUTENBHOCTU COBANHEHNS, KONNYECTBA
3anpocoB, KONMWYECTBa YCMyr, KONMWYecTBO unu 0Obem nepedaHHoi (nomyyeHHoW, obpaboTaHHOM, XpaHUMOM)
WHopMaLwK 1 T.n., onpefensemas TapudHbIM nnaHom unu Cneuudvkalmert (3akazom).

2.1.6. «MoeHTudmkatop KnueHTta» - 3akpenneHHble Mera®oHom 3a KnueHToM: abOHEHTCKUM Homep,
IMueBoi CYeT, YHUKanbHbIA KOA MAEHTU(UKALWM, NIOTVH, Naposb U T.N. CPELACTBA UASHTUdhMKALMK.

2.1.7. «AHGOpMaLMOHHO-BUNNUHIOBasi CUCTEMA» — CEPTUMLIMPOBAHHAA aBTOMAaTU3NPOBaHHas CUCTEMA
Mera®oHa ans yyeTa onepavuit no okasaHuto Ycenyr KnueHty u ux onnare.

2.1.8. «JluyeBON cyeT» — PErucTp aHanuTM4Yeckoro yyeta B WHdopMaLMOHHO-BUNNUHIOBON cucTeMe
Mera®oHa, npeaHasHa4eHHbIN AN OTPaXeHWs B yYeTe onepaLuii o okasaHuo Yenyr KnueHTy v ux onnarte.

2.1.9. «JInyHbIA KaOuHeT» - pasaen Ha Beb-wHTepdeiice caitta Mera®oHa www.megafon.ru, Ha KOTOPOM
KnueHT, ucnonbays norvH v napons (MaeHtudukatop KnueHTa), MOXeT Nofy4uTb MHGOPMALMIO O COCTOSHWM CBOETO
NULEBOTO CYETa, MHCOPMALMIO O NOAKITIOYEHHBIX KNMEeHTOM Yenyrax, OCyLLEeCTBUTb AECTBIA MO U3MEHeHUo Habopa
npefocTaBnseMblx YCNyr, a TaKke COBEpLUUTb MHble AEWCTBUS, MpefycMoTpeHHble Mera®oHom. [JocTynHOCTb
NnyHoro kabuHeTa onpefenseTcs B MOMEHT 3akriiodeHus CtopoHamu [lorosopa.

2.1.10. «MopkntoyeHue» — paboTbl (ycnyru), BbinonHsemble Mera®oHom no npefocTaBnieHnio AocTyna K cetu
cesi3u Merad®oHa, noakmnoueHno KnueHTekoro yeTpoiicTBa, HOro obopynosanus KnueHTa, HacTpoike Ycnyr cBasu,
KnueHTckoro ycTpoicTea, 060opyaoBaHus v T.n. paboTsl (yenyru), HanpasnerHble Ha obecneyeHue Knventa Yenyramu
CBSI3K W [JONOMHUTENBHBIMY YCITyramu B COOTBETCTBUM O CrelmdukaLmami (3akazamu).

2.1.11. «OT4eTHbIN NepuoAa» — KaneHAapHbI Mecsil, B koTopoM KnueHTy Bbinv okasaHb! Yenyri.

2.1.12. «CeTb cBsizn Mera®oHa» («CeTb CBA3M») — TEXHONOIMYECKas CUCTEMa, BKKOYawLas B cebs
CPeACTBa M NUHWM CBA3W, HeobXoAuMble Ans OkasaHus Knueutam YCnyr CBA3M Ha OCHOBaHWM COOTBETCTBYHOLLMX
NMULEH3UN,

2.1.13. «Tapud» — ueHa EauHLbI TapudbukaLmm, No KOTOPOW NPOUCXOAUT pacyeT 3a okasaHHble Mera®oHom
Yenyru.

2.1.14. «TaputhHbIX nnaH» — COBOKYMHOCTb LIEHOBBIX YCMOBWW, Ha KoTopbix Mera®oH npennaraet
BOCMOSb30BATLCA OHOM UMK HECKONbKUMK Yeryramu. TapudbHbl MnaH MOXeT SBMATHCS HEOTbEeMIIEMOW YaCTbio
Cneumndmkaumm (3akasa), nmbo onpefenaTeCs OTAENbHLIM AOKYMEHTOM.

2.1.15. «Ycnyru cBasW» — YCryrv MeCTHOW, BHYTPU3OHOBOW TenedioHHON CBA3M, TenemaTuyeckue yenyru
CBA3U, YCYIW CBS3W MO Nepefade AaHHbIX, NPeAOCTABNEHMIO KaHamNOB CBA3M, @ TakKe UHbIE YCNYri, OkasbiBagMble
Merad®oHOM Ha OCHOBaHWM COOTBETCTBYHOLLAX MULIEH3NIA.

2.1.16. «Ycnyru» — UMeHyeMble COBMECTHO YCnyrv CBsisW, [ononHUTENbHbIE YCayri, B TOM Yucrie paboTbl
(yenyru) no MogknoyeHuto.



3. Topapok 3aKmnoueHusi, U3MeHeHus [loroBopa v CpoK fiencTBus [lorosopa

3.1. HacToswwuit Jorosop Betynaet B cuny ¢ 01 «uons» 2026 roga v feicteyet o «31» sHeaps 2027 roga,
b0 [0 MOMeHTa LOCTUKEHUst 06beMa OKasaHHbIX YCIyr MakCUMarbHOro 3Ha4eHust LeHbl [loroopa, ykasaHHow B
nyHkTe 6.1. HacTosLero [loroBopa, B 3aBMCUMOCTY OT TOTO, YTO HACTYMUT PaHee, a B YaCTh OKOHYaTElbHbIX PacyeToB
HacToALMN [loroBop LeACTBYET 40 NOMHOMO UCMONHEHUSA CTOPOHaMU CBOWX 0B53aTENbCTB.

3.2. Mera®oH npucTynaeT Kk okasaHuto Ycnyr no [JoroBopy B Cpoku, nMpefycMOTpeHHble CTopoHamu B
cooTBeTCTBYloLWern Cneuntvkauum (3akase), [lononHUTENLHOM cornatueHuu, AKTe.

3.3. B cooteeTcTBMM ¢ Y. 3 cT. 434 [paxpaHckoro Kopgekca PO uameneHue [loroBopa MOXeT ObiTb
OCYLLECTBINEHO nyTem coseplueHust KnveHtom (Mera®oHom) B OTBET Ha nuUcbMeHHOe npefnioxeHve Merad®ona
(KnueHta) 06 nameHeHuu [loroBopa KOHKIKOLEHTHbIX AEACTBUNA, NOATBEpAakLLMX cornacue Knvexta (Mera®or) Ha
n3meHeHue [loroBopa, B TOM Yucre ¢ ucnonb3osaHneM Vigentudukaropa Knuenta, B nopsake, npesycMOTPEHHOM
CneuucbukaLmusmu (3akasam) Ha YCnyru unv nUcbMeHHbIM npeanoxeHnem Mera®ow.

3.4. B cnyyae nognucanus Knvextom Cneuudmkauuu (3akasa) Ha Yenyry KnueHt moxeT ysegomutb Mera®oH
06 otkase ot ucnonHexust Crneumdukaunn (3akasa) 4o MomeHTa [loakmnioyeHus, ykasaHHoro B CneuudukaLmm
(3akase), onnatve Mera®oHy noHeceHHble pacxodbl No MoaKMYEHIHO.

3.5. KnveHT B ntooe Bpems BnpaBe 0TKasaTbCs OT YCNyr, NpefoCTaBnseMblX Mo 000N U3 NOAMUCaHHbIX
Cneundukaumir (3akasy), npu ycnosum HanpasneHus Mera®oHy nCbMEHHOT0 yBe[OMMNEHNS 00 0Tkase OT Yenyru 3a
14 xaneHgapHbIX AHEW [0 NnaHupyeMor AaThl 0Tkasa oT YCryrit M KOMMeHcaLuy pacxofos, NoHeceHHbIX Mera®oHom.
Mpw aTom [JoroBop npekpalLiaeT cBOe AeCTBUE TONMBKO B OTHOLLEHNW 3akasa, YKka3aHHOro B yBeAOMIEHUI 06 oTkase,
B OTHOLLEHU MHbIX 3aka3oB [loroBop NPOAOMXaeT cBoe AeicTBre. PasMep nnathbl 38 0GHOCTOPOHHUIA OTka3 KnneHTa
oT Yenyri moxeT BbiTb onpefeneH B Crieuudukaumm (3akase).

3.6. B cnyyae otkasa KnuenTa ot Yenyru (3akasa) unu pactopxerus [lorosopa, KnueHT JomkeH B TeyeHue 5
(nsiT) paboumnx aHet ¢ aatbl obpalleHus Mera®oH obecneynts goctyn Mera®oHy ans ocyllecTsneHus pabot no
OTKNKYEHWO Yenyry, AeMOHTaxy 060pyaoBaHus, a Takke BepHyTb Mera®oHy npefocTaBieHHOe B MONb30BaHUeE
060pyA0BaHME W COBEPLUNTD UHbIE JENCTBUS, CBA3AHHbIE C NMPeKpalleHneM okasaHus YCryr.

3.7. B cnyyae HapylweHnus ycniosui [loroBopa, BKIT0Yasi Heonnary okasauHblx Ycnyr, Mera®oH Bnpase
PacTOprHyTb [loroBop B OAHOCTOPOHHEM BHECYAEOHOM MOpsAKE NO UCTEYeHUM B (LecTw) MecsLeB C MOMEHTa
yBeZiomneHus KnueHTa o HapyLueHuu ycnosui [Joroeopa.

3.8. Mpu 3aknto4eHnn v ucnonHeHun [oroBopa LOMyckaeTcs UCMOMNb30BaHWE MEKTPOHHON NOANUCH UMK UHOTO
aHanora cobCTBEHHOPYYHOM NOANUCY B NOPSAKE, ONpesenseMomM no cornatleHinto CTOPOH.

4. CsepeHus o KnueHte

4.1. B cnyyae v3aMeHeHus AaHHbIX, npegoctasnsemblx KnveHtom Mera®oHy npu saknioveHnu [lorosopa,
KnueHT oBsizaH B TeyeHne 10 (aecsTv) AHeR ¢ fatbl BCTYMNEHUS B CUIY Takvux UBMEHEHUI NUCBMEHHO YBEAOMUTL
Mera®oH 0 Hiux. O6 WM3MEHEHUM HaUMEHOBaHMS, MecTa HaxoxpaeHus KnueHT Bnpase COOBWMTL B CPOK, He
npesbilakLwmit 60 (LecTnaecaTh) AHe C MOMEHTa BCTYNNEHUS TakiuX USMEHEHIA B CUTTY.

4.2. B cnyyae 3akasa KnveHTom Heckonbkux Yenyr Mera®oH BbicTaBnsieT KnueHTy ¢ COBMofEHEM HOPM
LECTBYIOLLETO 3aKOHOAATENBCTBA eAUHbIVM CHET 33 OkasaHHble Yenyri. Yenosus npefoctasnenns Knuenty yenyru
EnuHbilt cyet no [JoroBopy 06 okasaHuu ycryr uKkCupoBaHHOW CBS3u onpepenstotes Mera®oHom, noanucaHue
KnueHTom [loroBopa CYUTAETCS €ro Cornacuem ¢ ykasaHHbIMU B HACTOSILLEM MYHKTE YCIIOBUAMMU.

4.3. MoanucbiBas HacTosWmiA [lorosop, KNueHT cornalaeTcsi Ha Bech CPOK ero AeWCTBUS Ha MonyyeHue
peknambl Npy WUCMOMb30BaHMM YCNYr, @ Takke Ha WCronb3oBaHWe CBefieHWd 0 Knueute B Lensx npofBUKeHUs
TOBApOB, paboT, yCryr Ha pbiHKe, B TOM YMCrE NYTEM OCYLLECTBMEHNS NMPAMbIX KOHTAKTOB C KNUEHTOM ¢ NMOMOLLb0
CPEACTB CBA3M.

4.4. KneHT MeeT npaBo BbIpa3UTb CBOW OTKa3 OT MpejocTaBnenus ycnyr EAuHBIR cyeT no forosopy 06
OKa3aHuu YCnyr UKCUPOBaHHOM CBA3Y, YkasaHHol B . 4.2. [loroBopa ¥ OT NOMy4eHUs pekrambl, ykasaHHoi B N1.4.3.
[oroeopa:

MyTeM NpOoCTaBNEHUst OTMETKM B CrieLianbHoi rpade pasaena 13 [lorosopa «He CornaceHy;

nyTem npegoctaenenus Mera®oHy COOTBETCTBYHOLEO MUCbMEHHOTO YBEAOMMEHMS.

4.5. Ha nepvio, aeicTeua [lorosopa 3a KnueHTOM 3akpennseTcs onpefenerHblit MaeHtudukatop Knventa.
Nnentudukatop Knventa MOXET wucnonb3oBaThCs KNMEHTOM MpU M3MEHEHWA MepeyHs YCMyr, OKasbiBaeMbiX
KreHTy, U3MeHeHUM Apyrvx ycrioBuid [lorosopa, npy onnate YCnyr 1 B MHbIX CIy4asX, NpeaycmMoTpeHHbIX [JoroBopom
1 Mera®oHOM Npy OKa3aHwW OTAENbHbIX YCnyT.

4.6. 3anpockl 1 pacriopsikeHust KnueHta, nepefaqHble Mera®oHy ¢ ucnonb3osaHuem WaeHTUdUkaTopos
KnueHTa, NOATBEPXAAKLMX, YTO PACTIOPSKEHUE AaHO KnueHToM (a Takke TenedoHorpaMmbl KnueHTa, npy ycrosuu



UOEHTUUKALIMM KNeHTa) UMEOT TaKyIo e HPUAMYECKY0 CUNY, Kak ecniv Bbl ORI Bbink NOAAHLI NMUYHO KneHTom B
NMUCbMEHHON dhopMe.

5. MepeyeHb Ycnyr, nopsaaok WX npeaocTaBneHus

5.1. Bugbl Ycnyr, okasbiBaemblx KnueHty, onpegenstorcs CtopoHamu B Creuudukaumsx (3akasax). [pu
BHECEHWM U3meHeHui B Cneundukaumm (3akasbl), paHee noanucaHHble CrelmdukaLiy (3akasbl) yTpauuBarT cuy
B YaCTU M3MEHEHMI, OTPaXEHHBIX B HOBbIX CrieLmdukaLmsx (3akasax).

5.2. Mera®oH ocyuiecTnseT MoaknoyeHne B cpoku, ykasaHHble B Creludnkaumuv (3akase) Ha Yenyry.

5.3. Mera®oH Bnpage BbiNonHuTb MogknoyeHue LocpoyHo. B aTom cnyyae Mera®oH He MeHee YeM 3a OauH
pabouuii AeHb yBeaoMNsieT KnueHTa o HOBOM Cpoke 3aBepLueHus MOoAKNYEHNs NO KOHTaKTHOMY TenedoHy (chakcy,
3MeKTPOHHOM NoyTe), ykazaHHoMy B Creundukalym (3akase).

5.4. 3aBeplueHve [OLKMOYEHUS U Havyano okasaHusa Ycnyr caasu ([ononHUTenbHbIX YCryr) odopmiseTcs
ABYCTOPOHHUM AKTOM Havana okasaHus Ycnyr (ganee - «AKT»), NOANMUCHIBAEMbIM  YNOMHOMOYEHHBIMM
npescTasutensamu obenx CTopoH. B aeHb 3aBeplenus Mogknoyerus KnueHt obssaH obecneyntb npucyTcTeue
CBOEr0 YMOMHOMOYEHHOTO MpeACTaBUTENS, NO OKOHYaHWM [MOAKIKYEHUS W AEMOHCTPaUuM paboTocnocoBHOCTH
yenyrv KnueHT AormkeH noanucath AKT.

5.5. B cnyyae MOTMBMpOBaHHOrO NUCbMEHHOrO OTka3a KrueHta oT noanucanns Akta CTOPOHbI
COrMacoBbIBAKOT CPOKM YCTPAHEHUSA 3aMeYaHuit M ONPeaensioT HOBYK AaTy cAauu-npuemMku MoAKNYeHns.

5.6. B cnyyae HemOTWBMPOBAHHOTO OTKa3a OT moanucaHua AkTa U (Mnu) OTCYTCTBUA YNONHOMOYEHHOTO
npeactasutens KnueHta Ha MOMEHT 3aBeplueHus MogkmoueHus, OAKNIYEHUe CYUTAETCS BbIMONHEHHBIMA
Hagnexawwm obpasom, npu atom Mera®oH BnpaBe MPUOCTAHOBUTL OKa3aHue YCnyr A0 MOMEHTa MoAnucaHus
Knvextom AkTa.

5.7. B cnyyae ecnu okasaHve Ycnyr npeLycmaTpueaeT yctaHoBky o6opynosanus Mera®oHa Ha Tepputopui
(B nomeLLeHnm) KnueHTa, nepeyeHb Takoro 060pya0BaHNs Yka3blBaeTcsi B AKTe nepegaqn-npueMku 0bopyaoBaxus,
MOANUCHIBAEMbIX YMONHOMOYEHHBIMM NpegcTasuTensamu CTopoH. MMpaBo coBCTBEHHOCTU Ha Takoe 060pyAoBaHue
npuHagnexut Mera®oHy, ecriv CTopoHamu B NUCbMEHHOM BUAE He NpeayCMOTPEHO UHOE.

5.8. 3oHa oteeTcTBEHHOCTM Mera®oHa 3a KayeCcTBO MNpefoCTaBnseMon YCnyru onpefenseTcs B
Cneumndmkaumm (3akase).

5.9. KnueHT [omkeH npepocTaBuTh 3anpolweHHsle Mera®oHOM [JaHHble, KOTOpble HEoOXOAMMbI AN
HaCTPOViKV 0BOPYA0BaHNS, B MMCbMEHHOM BUAE HE NO3AHEE, YEM 3a TPY paboumnx AHA [0 AaThl Hauyana [MoAKnoYeHus,
yka3aHHo B CreuudukaLm (3akase).

5.10. Mera®oH obecneunBaeT BO3MOXHOCTb KNueHTy nonb3oBaTees Yenyramu cesisv 24 (Aeaguatb YeTbipe)
yaca B CyTKM, €CTIM MHOE He MPedyCMOTPEeHO AEWCTBYHIOLMM 3akoHOZaTensbcTBoM Poccuidckon Pepepalinn 3a
VCKIIOYEHUEM NEPEPLIBOB AN NPOBEAEHUS HEOOXOAMMbIX PEMOHTHBIX U npodunakTuyeckux pabot. O BpemeHu
Takux pabot KnueHT GyoeT yBegomnsTeCs He MeHee 4yem 3a 1 (oauH) pabouuit LeHb, MyTeM HanpasneHus
COOTBETCTBYIOLLETO YBELOMIEHUS Ha ANEKTPOHHBIN azpec, dake KnueHTa, ykasanHblil B Cneludukauim (3akase),
Wnu pasmeLLeHust MHGopMaLm B JIiHoM kabuHeTe.

5.11. B cnyyae ecnv no BuHe KnueHTa TpebyeTcs npoBeeHe PEMOHTHBIX U (M) BOCCTAHOBUTENbHLIX paboT,
HanpuMep, B CNyyae MOBPEXAEHUS Kabens, HEeCaHKLMOHUPOBAHHOrO BHECEHWA W3MEHEHWA B MPOrpaMMHOE
obecneyenune unu obopyposanue Mera®oHa u T.M. cnyyasx, AaHHble paboTbl npouseoadTes Mera®oHom nocne
NoANMcaHus cooTBeTCTBYHOWEN Cneumdvkaumn (3akasa). Cpok NPOM3BOACTBA PEMOHTHBIX (BOCCTaHOBUTENbHBIX)
pafoT ¥ Ux CTOMMOCTb onpefensitotes B Cneuudmkauun (3akase). PEMOHTHbIe (BOCCTAHOBUTEMbHbIE) paboTl
npoBoasATcs Mera®oHOM B COOTBETCTBUM C HOPMATUBHLIMU AOKyMEHTamu Poccuiickoit PefiepaLiuy B 06n1acTy CBS3M.

6. CtoumocTb Yenyr

6.1. MakcumarnsHoe 3HadyeHve LeHbl [lororopa coctasnseT 481 229,00 (YeTbipecta BOCEMbLECAT OAHA
ThiCsYa ABECTM ABafLaTh AeBsATh) pybnel, B Tom yucne HLC.

6.2. Tapudbbl Ha YCNyrW, LOMOMHUTENbHbIE YCMYrM YCTaHaBMMBAKTCA B 3aKa3e K COOTBETCTBYHLLEH
Cneunchrkaumm Ha oTAenbHyo Yenyry unu B TapucHOM nnaHe, ecnu MHoe He npeaycMOTpeHo [IoroBopoM.

6.3. LleHa [loroeopa v Tapudbl Ha Yenyru sBnsoTcs TBepAbiMi U ONPeensTCs Ha BECb CPOK UCMIONHEHWA
[orosopa.

6.4. Mera®oH BripaBe ycTaHaBNMBATL CKUAKM (Mpemuu) Ans KnueHTos Kk ycTaHosneHHoid Ctoumoctun Yenyr
ucxofs s obbema notpebnsiemsix Knventom Yenyr, Habopa okasbiBaeMblx KnUeHTY YCnyr v pyrux napameTpos,
CBA3aHHbIX C BbINONMHEHWEM KnuMeHTOM ompedeneHHbIX YcroBui [loroBopa, @ Takke WHble cneuuanbHble
npeanoxenns ans KnueHtos. Ckuakv (npemum), cneLiuanbHble npeanoxesus ans KnueHToB ycTaHaBnMBarTCs B



NOCTOAHHBIX M BPEMEHHbIX (Mepuoa LAEVCTBUS OrpaHu4eH) NpeanoxeHusm (akuusx), ob yCroBMAX KOTOPbIX
yBeAoMnsoTca KnneHTbl.

6.5. Mpu okasaHuu Ycnyr cBAsuM y4eT obbema Oka3aHHbIX YCnyr BefEeTCA B COOTBETCTBUM C MPUHATLIMY
Mera®oHom EanHuLamm Tapudvkaumu, onpeLensieMbiMu B COOTBETCTBUM ¢ 3aka3oM (CneludukaLmei).

6.6. HenonHasa EguHuua Tapudvkauum yuutbisaetcst Mera®oHoM Kak nonHas EguHuLa Tapudukalmu, ecnu
Cneumdhvkaumeit (3aka3om) He NpeLyCMOTPEHO MHOE.

7. Mopsgok onnatbl Yenyr

7.1. Onnata Ycnyr npoussoautcs KNeHTOM ¢ MpUMEHEHUEM KPEAUTHOM CUCTEMbI PacyeToB (3a UCKIIYEHEM
BHECEHUs nniathl 3a [OAKMYEHE), eCriv MHas hopma onnatkl He NpesyCMOTPeHa B [loNONHUTENBHOM COrnaLleHiy.

7.2. Mnata 3a Moakno4eHne BMMaEeTCs OAHOKPATHO 3a Kaxablv (hakT BbIMONHEHWA paboT (OkasaHusa yenyr)
no [logknioyeHnto. Mnata 3a [lopkntodeHue BHocuTCA KnuMeHTOM B pasmepe, YCTaHOBNEHHOM B 3akase K
cooTeeTcTRYyloLe Crelndukanmm (JononHUTensHOM cornalleriy), aBaHcom B TeseHune 10 (necaTu) pabounx gHei
C MOMEHTa BbICTaBMNEHMUS c4eTa, ecnu CTOPOHbI HE NPeayCcMOTPEnM UHoe.

7.3. TopsifioK pacyeToB C NPUMEHEHNEM KPeUTHOW CUCTEMbI PACHETOB (OTNOXEHHOIO NnaTexa):

7.3.1. Mpw onnate Ycnyr nocpeaCTBOM OTFOXEHHOTO MiiaTexa okasaHHble Ycnyrv onnayunsarTcst KnueHTom
no okoHYyaHuu OTYETHOrO nepuoaa.

7.3.2. Onnarta Ycnyr npoussogutcs Knuentom He nosgHee 10 (Cemu) paboumx [He# € AaTbl NpUEMKU
OKa3aHHOM yCryru.

7.3.3. B cnyyae He nocTynneHus onnathl 3a okasaHHble Yenyrv o KoHUa Mecsiua, criegytolero 3a OTYeTHbIM
nepuogoM, Mera®oH Bripase He Oka3biBaThb (MPUOCTAHOBUTL Oka3aHue) KnuenTy Yenyru o MOMEHTa nocTynneHus
onnatbl 0T KnueHta, npeaBapuTenbHo yBegomue 06 3tom KnueHta. BosobHoenenue okasanus  Yenyr
OCYLLECTBNSETCA B TEYEHUE 3 (Tpex) kaneHAapHbIX AHeN ¢ AaThl NOCTYNNeHus onnatbl oT KnueHTa, ecnv MeHbLLnMA
CPOK BO30OHOBINEHMUS OKa3aHUs YCNyr He yCTaHOBINEH LEeNCTBYIOLMM 3aKOHOAATENLCTBOM PO,

7.4. KnveHT npou3eoguT onnaty ¢ obssaTtenbHbIM YkasaHem Homepa cBoero Jliuesoro cyerta unu Homepa
cyeTa Ha onnary.

7.5. [leHexHble cpefcTea, ynnadyeHHble KnueHtom 3a Yenyru, yuutbiBaioTes Ha fluuesom cuete Knuenta He
Mo3AHee [HsI, CNeayHLLEro 3a AHeM onnatbl. [JHEM Onnatbl CYUTAETCA AeHb MOCTYNNEHNe AEHEeXHbIX CPEACTB Ha
pacyeTHbIN cyeT unu B kaccy Mera®oHa 1nu YrosIHOMOYEHHOTO UM NULa.

7.6. Mera®oH exemecsiyHo npeocTaBnsieT KNUeHTY akT okasaHHbIX YCRyr U CHeT 3a Ycmyru. AKT oKka3aHHbIX
ycnyr 1 cyeT 3a Ycnyrv BbicTaensieTcd Mera®oHom o 5 (mstoro) uucna kaxgoro mecsua. CueT-thakTypa
0hOpPMASETCA B COOTBETCTBUM C HOPMaMi LLeNCTBYIOLLEro 3akOHOAATeNbCTBA. CTOPOHBI NPULLIN K COTNaLLeHto, YTo
B CMy4ae NpOCTaBeHs OTMETKY B cneluanbHoi rpade pasaena 13 [loroBopa «cyeTa-hakTypsl HE BbICTABNATCAY,
B paMKax UCNONHEHUs HacTosLero floroBopa Mera®oH He ByAeT BbICTaBnsATh KrueHTy cyeTa-(akTypbl.

YKa3aHHble B HaCTOALLEM MyHKTE AOKYMEHTbl MOryT ObiTb MOAMMCAHbI C WCMOMb30BaHWEM CPEACTB
MeXaHUYeCKOro UM MHOTO KOMMPOBAHMS.

7.7. AKTbl OKa3aHHbIX YCMyr, cyeTa M CYeT-(hakTypbl HanpasnstTcs KrveHTy ¢ ucnonb3osanvem JTnyHoro
kabuHeta. Mo TpeGoBanuto KriveHTa akTbl OkasaHHbIX YCMyr, CYeTa M cyeTa-(hakTypbl (OTYETHbIE LOKYMEHTbI)
LOCTaBMAKTCS Ha apec 3NEKTPOHHON MoYThI, YkasaHHbIM B [oroope (3akase, CneuumdvkaLium) Wwvnu ogHUM U3
cneytoLmx cnocobos: IMoutoit Poccuu Ha ykasaHHbI B [loroBope aapec, ¢ KypbepoM Mof Pacnucky O BpYYEHWM no
afpecy, ykasaHHoOMY B [loroBope unv nocpeAcTBOM CHCTEMbI SNEKTPOHHOTO AokyMeHToobopoTa (3A0).

Bbibop cnocoba JocTaBKK OTYETHBIX AOKYMEHTOB OCYLLECTBNAETCA KNUEHTOM NyTem NpocTaBneHus OTMETKM
B cneuuansHoi rpache pasgena 13 JoroBopa «cornaceHy.

B cnyyae ecnu KnveHT BbIpasuT cornacue ¢ NepexofoM Ha 3MEKTPOHHYH cucTeMy aokymeHToobopota (3A0)
HWKe B HacTosiwem [oroeope, CTOpPOHbI OCYLIECTBNAIT OOMEH HOPUAMYECKN 3HAYMMbIMA [OKYMEHTaMn B
cooTBeTcTBUM ¢ MpuroxeHrem Nel k HacTosiLieMy [loroBOpY, OTYETHbIE OKYMEHTbI NpefocTasnsaoTes Mera®oH no
300. MNpu oTkase KnueHTa oT nepexofa Ha SNEKTPOHHbIN AokymeHToobopoT, Mera®oH Bnpase CamoCTOATENBHO
yCTaHaBnueaTth Ans KnueHTa CTOMMOCTb YCRyr No A0CTaBKE OTYETHbIX AOKYMEHTOB Kypbepom, Moytoit Poccum. Co
CTOMMOCTbI) JOCT@BKMA OTYETHBIX [JOKYMEHTOB KNMEHT MOXET O03HaKOMUTLCA Ha  OuLManbHOM  caiTe
www.megafon.ru u/nu B Mectax npogax 1 obcnyxusanua Knuentos. KnueHT Bripase OTKMIOYUTL NaTHYH LOCTaBKY
OTYETHBIX ZIOKYMEHTOB NyTeM npefocTasneHns Mera®oHy coOTBETCTBYIOLErO NUCbMEHHOTO 3afBMNeHUS.

Ecnu agpec Ans [OCTaBKA He ykasaH, UMM MO yka3aHHOMY afpecy KnueHt oTcyTcTsyeT, KnueHT Bnpase
MONYyYUTb yKa3aHHbIE AOKYMEHTbI B MecTax npoaax v obcnyxusanus Mera®oxa.

7.8. B criyyae HapyLEHUs CPOKOB OMiaThl 3a OkasaHHble YCryr B cHeTe MOXET BbiTb YkasaHa MHopMaLis
0 3a[0MKEHHOCTU W HEYCTOWMKa 3a HECBOEBPeMeHHyl onnaty Yenyr. B cnyyae npocpodki KnueHToM onnatel
Mera®oH Bripase HauucnuTb U noTpeBosaTb OT KnueHTa ynnatel HeycToilku B pasmepe 0,1% (oaHoit aecsTou
MPOLEHTa) OT MPOCPOYEHHOH CyMMbl 3@ KaXkablii kaneHAapHbli AeHb MPOCPOYKM, HO He Boree CymMMbl cyeta.



OBsizaHHOCTL MO ynnaTe HeYCTOMKM BO3HWKaeT y KnueHTa ¢ MOMEHTa MOMyveHus cyeTa C YKasaHWeM CyMMbl
3alOMKEHHOCTU U HEYCTOMKM.

8. MNpasa 1 06s3aHHOCTU CTOPOH

8.1. Npaea Knuexra:

8.1.1. lMonyyatb Heobxoaumyld W AOCTOBEPHY WHdopmaumi o Mera®oHe, pexume ero paboTsl,
OKa3blBaeMbIX Ycnyrax.

8.1.2. Tpebosartb nepepacyeTa nnatbl 3a YCnyry BnoTb 4O NOMHOTO BO3BpaTa CyMM, YniaqeHHbIX 3a Yenyru,
B CBSI3W C He NpefocTaBneHem Yenyr no BuHe Mera®oH unu npefocTaBneHus X HeHaanexallero kayecTsa.

8.1.3. Otkasatbesi OT onnatsl Yenyr, npegoctasnerHbix KnueHty 6e3 ero cornacus 1 He npesycMOTPEHHBIX
[orosopom.

8.1.4. BHocuTb nnatexu, W3MeHeHWs B Habop Ycmyr M cosepwaTb WHble AENCTBUS, BO3MOXHOCTb
OCYLLiECTBIIEHUS KOTOPbIX MpeaycMoTpeHa Mera®oHOM, C MOMOLLBK TEXHUYECKUX U (UNK) 3NEKTPOHHLIX CPEACTB U
APyrUMuU crocobamu ¢ ucnonb3oBaHueM MaeHTudukaTopos KnveHTa, NoATBEPXKAAIWMX, YTO PACTOpsKeHUe AaHO
Knuextom.

8.2. MpaBa Mera®oHa:

8.2.1. Mera®oH BnpaBe NpUOCTAHOBUTL OKa3aHue Ycnyr KrueHTy He3aMeanuTeNnbHO € NOCHeayrLwmMm
YBEZLIOMITEHWEM (ECIU MHOW NOPSLOK YBELOMIEHUS He YCTaHOBMEH B COOTBETCTBYHOLLMX Cneuudukaumsx k [loroBopy)
B CreLlytoLLuX criyyasix:

— OKa3saHue YCryr MOXeT co3fath yrposy 6e3omnacHocTy 1 060pOHOCNOCOGHOCTY rOCyAapCTBa, 3L0POBLI U
Be30nacHoCTU Moaei;

— OKasaHue YCnyr HEBO3MOXHO BBUAY Kakux-nnbo (manyeckux, Tonorpaduyeckux Unn UHbIX eCTECTBEHHBIX
NPenATCTBUN;

— KrveHT 1cnonb3ayeT uny nonyyvaeT YCnyr He3akoHHbIM CrocofoM, Ui SKCMyaTupyeT NpefoCTaBNeHHoe
O6opynoBaHue C HapyLleHWeM MpaBur TEXHWUYECKOW SKCMMyaTauuu, WAW UCMOMb3yeT He CepTUdULMpOBaHHbIE
TEXHUYECKMe CpeficTBa CBA3M, UMW HapyLwaeT ycnosus [lorosopa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17,

— KnueHT HapywaeT npasuna WCnonb3oBaHus Ycnyr, coaepxalluecs B Hactoswem [loroeope, 4 Takoe
HapyLUeHWe co3LaeT yrpo3y Ans BOMKHOMO YHKLMOHUPOBaHUSA CeTy Unu o6opyaoBaHus Mera®oHa, unu gpyrix ero
aDOHEHTOB;

~ no HeszaeucsAWwmM 0T CTOpOH 06CTOATENBCTBAM BO3HMKNA OMACHOCTb ANA AOMKHOTO (DYHKLMOHUPOBAHMS
ceTv unu obopyaosanns Mera®oHa, Unu Heckomnbkux ero KnueHToB — B TO Mepe, B Kakoi 310 HeobXxoauMo Ans
YCTpaHeH!s Takoi onacHoCTy;

— B CNyYae Nnosy4eHust COOTBETCTBYIOLLErO yka3aHus OT YMONHOMOYEHHOTO rocyAapCTBEHHOTO OpraHa;

- B cnyyae ecny KnueHT ucronbayeT YCnyr ¢ HapyLUeHUeM WUCKMIYMTENbHBIX Npas npasoobnajarenei
PEe3ynbTaToB MHTENMEKTYaNbHOM AEATENBHOCTH.

8.2.2. Mera®oH BripaBe NpuoCTaHOBUTL OkasaHue Yenyr KnueHTy, nucbMerHo npesynpeams 06 atom KnuewTa,
B TOM YUCre MyTEM pasMeLLeHns COOTBETCTBYIOWEN UHGopMaLum B JInyHOM kabuHeTe, 3a 7 (Cemb) KaneHAapHbIx
[HE 0O MOMEHTA NPUOCTAHOBNEHWA OKa3aHus YCMyr (ecrnu WHOW NOpsAOK YBEJOMITEHUS HE YCTaHOBMEH B
COOTBETCTBYOLLMX [JONONHUTENBHBIX COrnaLLeHnsix k [loroBopy B Cy4ae npocpoyku onnarsl Knuextom Yenyr.

8.2.3. MopyuuTb TPETLEMY NULY OCYLLECTBNATL C KNUEHTOM pacyeThl 3a Yeryru (B TOM YUCIE BbICTaBNATH U
[0CTaBMNATb CYETa, OCYLIECTBNATL MPUEM MnaTexeid, BECTU NPETEH3UOHHO-WCKOBYIO paboTy, W OCYL|ECTBAATL
obcnyxueane KnueHTa 1 T.M.), @ Takke CoBepLUaTh WHble AEACTBUS B paMmkax 3akno4eHHoro Mera®oHoM ¢ Takum
NULOM oroBopa.

8.2.4. BHOCUTb NPEANOXKEHHS MO U3MeHEHUKO [loroBopa, NOAKMYEH!o KMeHTOM HOBbIX (LOMOMHUTENbHBIX)
Ycnyr, B TOM 4ucrie nyTem pasmelleHus odepTbl Ha caidTe www.megafon.ru unu HanpasneHus NUCbMEHHOro
yBELOMNEHNs KNUeHTy Ha CTpaHuULax cyeta urv uHbIMu crnocobamu. Mera®oH Bnipase B pasmelleHHol odepTe
yCTaHaBn1BaTh Nopszfok aklenta KnueHTtom ocbepTsl Mera®oHa no usmeHeHuo [JoroBopa, NOAKMOYEHUIO HOBbIX
(nononHuTenbHblx) Yenyr. CoeeplueHne KnueHTom AEMCTBUM, NpedycMOTpeHHbIX B OChepTe, NOATBEPXKAEET
3aKmoyeHne Mexay Mera®oHom 1 KnveHTOM AONOnHUTENBHOTO CornalleHnsa o6 usMeHeHinn yerouii [lorosopa.

8.3. O6s3aHHOCTY KnneHTa:

8.3.1. BhINonHATL Haanexalum obpasom ycnosus [lorosopa.

8.3.2. Vcnonb3osaTh Ans NOAKIOHEH!s K ceTu cBsian Mera®oHa KnueHTckoe yCTpoiCTBO, COOTBETCTBYHLLEE
obs3aTenbHbIM  TPeBOBAHMAM, YCTaHOBINEHHBIM [ECTBYIOLMM 3aKkoHoAaTenscTBoM Poccuickoit ®eaepaLim.
CobrtofiaTe npasuna nonb3oBaHus KhMEHTCKUMW YCTPOCTBAMM, YCTAHOBMEHHbIE MPOU3BOAUTENAMMU TaKuX
YCTPOWCTB, ¥ CopepxaTb KnueHTCkue YCTPOMCTBa B MCMIPABHOM COCTOSHUM.

8.3.3. He ponyckaTb CaMOBOMbHOM YCTaHOBKM (NepecTaHoBky) obopynosaHus Mera®oHa, pa3meLLeHHoro B
rnomeLLeHuu (Ha Tepputopum) KnueHra.



8.3.4. He ucnorb30BaTth TEXHUYECKIE CPEACTBA, NPeAHA3HAYEHHbIE AN HErMacHOro NONyYeHus UHAOPMaLUM.

8.3.5. He ucnonb3oBatb Ycnyru, okasbisaemble Mera®oHoM, AN NPOTUBOMPABHbLIX JEACTBUIA, B TOM YuCne
Ans okasaHus ©e3 nuueHauu ycnyr cessu, Tpebywolwe o0Bs3aTenbHOTO MMLEH3UPOBAHWA, UCMOMb3ys Yy
Mera®oHa.

8.3.6. He ucnonb3osath Ycnyru, okasbiBaeMble Mera®oHOM, NS YCTaHOBKM LWMK30B W 0BOpyaoBaHus,
NpeaHa3Ha4YeHHOro Ans npeobpasoBaHus Tpadvka Unu Ans HecornacosanHoro ¢ Mera®oHOM LOCTyra B CETU CBSA3N
Mera®oHa. He npoBOAUTH U He Y4acTBOBaTb B AEWCTBUAX, KOTOpPble MOryT ObiTb KBanMuLMpOBaHbI Kak
MPOTUBONPABHbIE JENCTBUS B CPEPE KOMMBIOTEPHON UHGOPMALUK.

8.3.7. He coBepluatb AEACTBMIA, 3aBEAOMO HanpaBneHHbIX Ha HapyLUEHWe HOPMasbHOMO (PYHKLMOHUPOBAHUS
obopygosanus Mera®oHa, Ha Momy4eHne HECaHKUMOHMPOBAHHOMO A0CTYna K 0OOPYLOBAHMIO WM CETU CBA3N
Mera®oHa.

8.3.8. MucbmeHHo yBepomnaTs Mera®oH 0 cBoem BbIObITUM (Hanpumep, B Cy4asx NPOAaxu, CLAYM B apeHay
MOMELLEHMS U T.N.) MO agpecy, No KoTopoMy BbIrno ocyLLecTBReHo MNofknyeHue, He nosaHee Yem 3a 30 (Tpuayats)
AHEN [0 MOMEHTa BblObITHS.

8.3.9. B Teyenne 10 (gecAT) kaneHAapHblX AHEH CO AHS HACTYNMEHWS COOTBETCTBYHOLLErO COBLITUA
yBegomnate Mera®oH o6 W3MeHeHuW afpeca LOCTaBKM KOPPECTOHAEHLMM, KOHTaKTHbIX TenedioHOB W Mpoyedt
WHopmaLuu, ykasaHHon B pasfene 13 [oroBopa. OO M3MEHEHWM HaWMEHOBaHUs, MecTa Haxoxzenus KnueHt
BNpaBe COOBLNTL B CPOK, He npeBbilarolui 60 (LWecTbAecAT) AHEN C MOMEHTa BCTYMMEHUS TakuX U3MEHEeHU B
cuny.

B cnyyae HecBoeBpeMeHHOro yeegomneHus Mera®oHa 00 yka3aHHbIX BbllLe U3MEHEHUAX OTBETCTBEHHbIM 33
BO3MOXHbI€E HeraTuBHble NOCNEeACTBUS SBNAETCA KNueHT.

8.3.10. HesamepnutensHo uHdopmuposath Mera®oH 0 Hayane npouesypbl BaHKpOTCTBA U O MPUHATOM
PEeLLEHUH O NUKBUAALMN.

8.3.11. He nepegasatb cBOM Npasa v 06513aHHOCTY No [loroBopy TPETbUM NuLiam 6e3 nonyYeHus TMCbMEHHOTO
cornacoanus Mera®oHa.

8.3.12. KnueHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb 0bopyaoBaHus Mera®oHa, npeaocTaBneHHOMo B
COOTBETCTBUM C N. 5.7. [loroBopa, ykasaHHoro B Akte W HecobnogeHve yenosuii Mpasun obecneyeHns coxpaHHoCTH
06opyoBaHmus, KOTOpble SBMAKTCS HeOTbeMnemon 4vacTblo [lorosopa. B cnyyae ytepu (kpaxw), nopuu (3a
UCKITIOYEHMEM HOPMaIbHOTO M3HOCA), YHUMTOXEHWS!, MOMNHOMO Ui YaCTUYHOTO NoBpexaeHUs obopyaosanus, KnueHt
06s13aH, N0 yemoTpeHuto Mera®oHa, BO3MeCTUTb YObITKM B pa3amMepe CTOMMOCTY 060pYAOBaHMS MU KOMMEHCUPOBATL
CTOMMOCTb pemMoHTa 0BopyzaoBaHus. Mpu npekpatleHun [Jorosopa nubo npu pactopxeHuyu Cneuudukavmuu (3akase),
ANA UCMOMHEHWs koTopow KnueHTy 6bino nepegaHo obopydoeanue Mera®oHa, KnueHT 06si3aH BEpHYTh
obopyfosaHue B ieHb NpekpalleHus AeicTeus [Jororopa unu cooTseTcTBytowei Cneundukauum (3akasa).

8.3.13. KnueHT HeceT NomHyto OTBETCTBEHHOCTL 3@ TEXHUYECKYH 3KCnyaTaumto KnueHtckoro 060pyAoBaHis
(nopnepxaHue  WCMPaBHOTO  (DYHKUMOHWUPOBAHMS,  BbIMOMHEHWE  PErMaMeHTHbIX U PEMOHTHbIX — pabor,
KOHCOUrypupOBaHUE, aAMUHUCTPUPOBAHUE, YNpaBneHue LOCTYNoM K oBopy[OBaHWK, B TOM YWCME YnpaBneHue
AUCTaHUMOHHLIM JocTyroM K KnueHTckomy 0G0pyAOBaHUIO U YCryram, oka3blBaeMbIM Ha ero OCHOBE), a Takke
BbINOMHEHWE TpeBoBaHuit MHCOpPMALMOHHOM BesonacHocTM B mpouecce noTpebnenus Ycnyr, ecnu WHOe He
NpPeAyCMOTPEHO YCMoBUAMM HacToswero [lorosopa. KnueHT Takke 06si3aH He [J0MmyckaTb WUCMOMb30BaHMUA
NnoeHtudukatopo KnueHTa TPETBMMM NULUAMU M HE3aMeAnMTENbHO MMCbMEHHO coobwatb Mera®oHy o
HECAHKLIMOHMPOBaHHbIX CIyyasix, Koraa MaeHTudukatopbl KnueHTa ctany 3BecTHbl TPETHUM NULaM.

8.3.14. Mo 3anpocy Mera®oHa ans npegocTasnenust goctyna k CeTtu cesan Mera®oHa, yCTaHOBKM W
HaCTpOIikK 060pyLOBaHHS, 0BECNEYUTb CUMaMM 1 33 CBOI CYET 3MeKTpoCHabXeHe 0Bopy/A0BaHUs, MECTO AN €ro
YCTaHOBKM B COOTBETCTBUM C TpeBGOBaHUAMY, ykasaHHbIMM B CrieumdukaLny (3akase) Ha COOTBETCTBYHOLLYIO Yenyry.

8.3.15. Obecneuntb BO3MOXHOCTb focTyna Mera®oHy Ans OCYLWECTBReHUs OAKMIOYEHUS, PEMOHTHBIX
(BOCCTaHOBUTENbHBIX) paboT. B cnyyae HeoGXOAMMOCTW MONY4UTb 32 CBOW CHET HEOBXOAUMbIE paspeLLeHns
COrnacoBaHus (BKNKYas BagerbsLes (COGCTBEHHUKOB) MOMELLEHIA, OPraHoB rocyAapCTBEHHON BMacT! 1 MECTHOTO
camoynpaBneHust, NBbIX MHbIX NULL), HEOBXOAMUMbIE AN1A pa3MeLLieHUs 0B0pyA0BaHUA 1 NMPOKNAAKA NUHUA CBASK, UX
PEMOHTa ¥ 0BCIyXMBaHWS, BKITHOYAS, HO HE OrpaHN4MBasiCh, ClIEAYIOLAMIA Pa3peLLEHUAMU (1K) COrnacoBaHUAMK.
rapaHTUAHOE MUCbMO O TEXHUYECKOM OBCHYXMBaAHUA COEAUHWUTENBHOA IUHWKM, paspelleHle BrafenbLes
(cOBCTBEHHWKOB) 34aHNs Ha NPOKNaAKy COEAUHNUTENBHBIX MMHIAA MO 3AaHKIO.

8.3.16. Coobuiate Mera®oHy 0 NuKBUZALMM 33LOMKEHHOCTU MO Onnate YCnyr ¢ npeabABeHnem Komnuu
LOKYMEHTa, NOATBEPXAAMLLEro BHECEHWE NnaTexa.

8.3.17. Wcnonbsosate CeTb cBsian Mera®oHa no HasHauyeHUo, He WCMonb3oBaThb YCMyru CBA3W ANs
MPOTUBONPABHBIX AEACTBHIA 1 HE NMPU4MHATL YObITkM Mera®oHy, Apyrium KnveHTam v (M) uHbIM nnLam.

8.3.18. B cny4ae nepepbiBa B OkazaHuu YCryr HesaMeAnuTenbHo UH(opmiuposath Mera®oH B NcbMeHHON
(hopMme, ecrivt MHOM NOPSAOK He ykasaH B COOTBETCTRYtOLEH Cneumndukauum (3akase).



8.4, O6si3aHHOCTU Merad®oHa:

8.4.1. OxaablaTb KnueHTy 3akasaHHble WM YCnyr B COOTBETCTBUM G yCroBusiMu [lorosopa, BblgaHHbIMK
Mera®oHom nuLeHausMu 1 TpeboBaHUAMU AEUCTBYIOLEro 3akoHopaTensctsa Poccuidckon Penepalin, a Takke
obecneunBatb KnueHTy JOCTYN K yCryraM, Oka3blBaeMbIM ApYriMu NLamm, B TOM YUCHE Onepatopami CBA3N.

8.4.2. MpepocTaBnaTb HEOOXO4MMYIO U AOCTOBEPHYK MHGOPMaLIM0 O BblAaHHbIX Mera®oHOM NULEeH3mnsX,
YCINOBUSIX HacTosLLero [Joroopa, YCrOBUSIX OKa3aHust OTZAENbHbIX BUAOB YCnyr v Apyryo Heobxoaumyto KnueHty
WHAOpMaLMIo Npyu 3akriodeHni [loroopa W okasaHuu Yenyr. Takke ykasaHHas Bbille WHCOpMaLMs MOXET BbiTb
pa3MeLLeHa Ha caiiTe www.megafon.ru unu AoBefiena A0 cBeAeHus KnueHTa HeiMu cnocobamu.

8.4.3. bBecnnatHo W KPyrrocyTouHo npegocTaBnsaTh KhueHTy MH(OPMALMOHHO-CNPaBOYHbIE  YCmyry,
NpeAyCMOTPEHHbIE AEACTBYHOLMM 3aKoHOAaTenbCTBOM Poccuiickon ®enepaumu,

8.4.4. CTOPOHbI MMEKT WHble NpaBa U HecyT 00s3aHHOCTM, MpesyCMOTpEeHHble [JoroBopoM, B TOM Yucre
Cneuundmkauusmu (3akasamu) Ha COOTBETCTBYIOLLYIO YCnyry.

9. OtBeTCTBEHHOCTL CTOPOH

9.1. 3a HEWUCMONHEHME UNK HeHaAnexXallee UComnHeHre 0Bs3aTenbCTB, B3ATLIX MO HacTosweMy [lorosopy,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C HOpPMamu [EWCTBYIOLIEro 3akoHodaTensctea Poccuickon
®epepauuu nivnu yenosuamu [orosopa/CneuudukaLi (3aka3os)/[JononHUTENbHBIX COrNaLleHui.

9.2. Mera®oH ocBoOOXAAETCH OT OTBETCTBEHHOCTM, €CIU JOKAXKET, YTO HEUCTIONHEHUE UMW HeHaaexallee
ucnonHeHue 06s3atensCcTe no [JoroBopy, NPOM3OLWNO BCReACTBUE LeUCTBUA 0GCTOATENLCTB HENPEOAONUMON CUlbl
unv no BuHe Knuewta. B vactHoctH, Mera®oH He HeceT OTBETCTBEHHOCTU 3a BO3MOXHOE YXYALEHWEe wunu
npekpatleHue paboTbl CeTu CBA3M, CBA3AHHOE C UCMOMNb30BAHWUEM MOBPEXAEHHOTO UMK HeucnpasHOro KnieHTekoro
YCTPOMCTBA, a Takke KnueHTCKoro ycTpoicTea, MoauduLmpoBarHoro KnvexTom 6e3 cormacus NpousBoAnTens, 3a
OrpaHU4yeHne B NONb30BaHUM YCIyramy, BbI3BAHHOE AEWCTBUSIMM TPETbUX MWL, B TOM YUCNe APYrUX Oneparopos
cBs3n. K 0BCTOATENBCTBAM HEMPEeOAONMMON CUMbl OTHOCSTCH MOXap, HaBOLHEHWA, 3EMIETPACEHUS, BOEHHbIE
LEVCTBUS, MPUHATUE HOPMATUBHbIX akTbl rOCYAApPCTBEHHbIX OPraHoB, UMEKLMX 06s3aTeNbHY0 cuny XoTs Bbl AN
ofHon w3 CTOPOH, W [pyre YpesBblyaiiHble W HenmpeogonuMble OBCTOATENbCTBA, He MOANEXallue pasyMHOMY
KOHTPOSIO, MPW YCINIOBUM, YTO LaHHble 0OCTOATENECTBA HEMOCPEACTBEHHO MOBAWANKM Ha BbINONHEHWe CTopoHamu
CBOWX 00513aTENLCTB.

9.3. B cnyyage HecobroaeH st KnvueHToM npasun akcnnyartauu KnueHTckoro yCTpoicTea Unn HecobmioaeHus
3anpeta Ha noakntoyeHve k Cetu cesisn Mera®oHa KnueHTCKoro yCTpOMCTBa, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM
Tpeboranuam, Mera®oH Bnpase 06paTUTLCA B CyZ, ¢ TpeboBaH1eM 0 BO3MELLEHUM MPUYMHEHHBIX TaKUMU [eACTBUAMMY
KrnvnenTa y6bITKOB.

9.4. OtsetcTBEHHOCTL Mera®oHa orpaHuyeHa npuyMHEeHHbIM KnveHTy peanbHbiM ywepbom. YnylieHHas
BbIfO4a BO3MELLEHWO He MOANEXMUT, 33 WUCKIOYEHUEM CRy4yaeB, NPeAyCMOTPEHHbIX HOPMamu [eiCTBYHLLEro
3aKoHopaTenscTBa Poccuiickon deaepaluu.

9.5. B cnyyae HecobrioaeHust KnUeHTOM ycrnoBuiA, yeTaHoBMEHHBIX B M. 8.3.7 v n. 8.3.13 Jorosopa, KnuneHt
HeceT 00513aHHOCTb MO onnaTe okasaHHblX Mera®oHom Ycnyr, MOMyYeHHbIX C UCMOMb30BaHUEM HEMPaBUITbHO
SKCMMYyaTUPyeMOro Mnu HEeKOppeKTHO HacTpoeHHoro KnueHTtckoro ofopypoBaHus, v (unu) Yenyr, nosyuveHHbIX
BCNELACTBME MCMOMb30BaHUs VLEHTUDUKATOPOB KNMEHTa TPETbUMU NULaMKU MpU HECaHKLMOHUPOBAHHOM K HUM
L0CTyNe, BNroTb 0 MOMEHTa nonyyerust Mera®oH nucbMeHHoro yeegomnenus ot KnueHta o6 aTux criyyasx.

9.6. Mera®oH He HeceT OTBETCTBEHHOCTW 3a HEMpaBOMEPHbIA AOCTYN TPETbUX MWL K 060PYLOBaHHUIO,
npuHaanexatiemy KnueHTy, a Takke 3a HenpaBoMepHbIA LOCTYN TPeTbUX nuL, k 06opyaoBaHuto, kotopoe Mera®oH
nepenan KnueHTy Ans Nony4YeHust yCnyr CBA3U U HaXOAALErocs B 30He OTBETCTBEHHOCTU KnneHTa.

9.7. B cnyyae npenbssnenust KnueHtom TpeGosaHuit Mera®oHy o BO3MeLyeHun YObITKOB, B CBA3M C
HenpaBOMEpPHLIM AOCTYNOM TPETbUX vy, K 0BopyaoBaHuo, KNueHT npefocTaBnaeT [oKasaTenbCTaa nomnyyeHus
YCNyr¥i TPETbWMM IWLOM, BCNEACTBUE HeHaanexalled 3alurbl 06opyAoBaHWs, Haxofsllerocs B 30He
oTBeTCTBEHHOCTH Mera®oHa.

10. PaspelueHue cnopos

10.1. MpeTeHaun KnueHTa no noBogy TEXHUYECKWX HEUCMPaBHOCTEH, MPEnATCTBYHOLWMX MNONb30BaHMIO
Ycnyramu, ka4ecTsa OkasblBaeMblX YCIyr Unv nepepbIBOB B NPeAoCTaBneH!N Yeryr NpUHUMaKTCA KpyriocyTOYHO Mo
TEnedoHy, ykazaHHomy B CrneundukaLim (3akase).

10.2. Mpu HEUCNIONHEHNUM UK HEHaZNEXaLleM ucnonHeHun Mera®oHom 0653aTenbCTB MO OKasaHuio Yenyr
KrvenT a0 oBpalienus B cya npeabssnset Mera®oHy npeteHauto. MpeTersns npefbaBnseTcsa B MCbMeHHOM opme
W MOAMEXUT perucTpauuu B feHb eé nomyveHuss Mera®oHom. K npeTeHsuu npunaraioT Heobxoaumble ANS



PacCMOTPEHUA [aHHON NMPEeTEeH3UW MO CYLECTBY [OKYMEHTbI, B KOTOPbIX JOMKHO ObiTb YKa3aHbl CBELEHUS O
HEMCMONHEHUN UMW HEHaANEXalleM UcronHeHu 00s3aTensCTB No [loroBopy.

10.3. TlpeteHsun no BOMpocam, CBA3AHHBIM C OTKA30M B OKa3aHWM YCMyr, HECBOEBPEMEHHBLIM WK
HEHa[inexallemM MCMONHeHU 0BA3aTenbCTB, BbITEKAWMX M3 [loroBopa, NpedbsBrsioTCsS B TEYEHUe 6 (LecTy)
MECALEB C aTbl OKa3aH!s YCryr, 0Tkasa OT UX OKa3aHWs UNu BbICTaBNIEHWS CHETA.

10.4. MpeTeHans paccmarpusaetcs Mera®oOHOM B CPOK, YCTaHOBMEHHBIN AEACTBYHOWMM 3aKOHOATENBCTBOM
Poccuitckon Geaepaunu.

10.5. B cnyyae ecnu npeteHsus 6Gbina npusHaHa Mera®oHom obocHoBaHHOM, Mera®oH ycTpaHsieT
BbIAABNEHHbIE HELOCTaTKM B pasyMHbIi CpoK. ECnn AeicTByoWMM 3akoHoaaTenscTBoM Poccuiickoit Peaepauu B
06rnacTi CBA3W MPeayCMOTPEHb! KOHKPETHbIE CPOKM ANS YAOBNETBOPEHUS] 0GOCHOBAHHBIX MpeTeHanit KnuewTa,
Mera®oH 06si3aH yCTpaHWTb HE[OCTATKM B YCTaHOBMEHHbIE 3aKOHOLATEMbCTBOM CPOKM UMW B CPOKM,
npeaycmoTpeHHble B Crielmcukamn (3akase) B cnyyae, cnm Cpokv Ans YAORNETBOPEHWS 060CHOBaHHbIX NPETEH3NH
(B T.4. yCTpaHeH1e HeucrpaBHOCTEN, NPENATCTBYIOLMX MOMb30BAHUIO YCNyramMy, BO3HUKLIMX Mo BuHe MeradoHa)
YCTaHOBNEHbI B COOTBETCTBYOLIMX Crnelundukaumsx (3akasax).

10.6. B cnyyae HEBO3MOXHOCTI pa3peLLeHus CrIOPOB W PA3HOIMACHIA MyTEM MEPErOBOPOB, OHW MOTYT GbiTh
nepefaHbl Ha paccMoTpere ApBUTpaxHoro cyaal

11. KoHcuaeHUManbHOCTb

11.1. Hactoswwmm CTOPOHLI AOrOBOPUANCH, YTO KOH(DMAEHUMAmNbHOA MHAOpMaLMeid SBNSIOTCA YCroBMs
HacToAwero [loroopa u nwbas MHpopmauus, kotopod CTOpPOHbI OOMEHWBANUCL B MPOLECCE 3aKMOYEHNS,
UCNONMHeHUs 1 npekpatlexus Jorosopa. B TeyeHue cpoka felcTsus HacTosLwero [loroBopa 1 B TeveHne 3 (Tpex) net
rnocrne ero okoH4aHus kaxgas CTopoHa 06a3yeTcs He packpbiBaTb 6e3 NpefWecTBYOWErO NMMCLMEHHOTO Cornacus
Apyrot CTopoHbl MtoByio KoHUAEHLMaNbHY WHAOPMaLMIo, MONMyYeHHY OT packpbiBarolieit CTopoHbl. Korga
nobas MH(OpMaLWA packpbiBaeTcs TPETbEMY NULy C TakuMm cormacueM, CTOpOHA, packpbiBawlas TaKylo
NHOPMALIO TPETHEMY NULLY, AOIKHA rapaHTUPOBaTb, YTO TPETLE NULIO CBA3AHO NOMOXKEHUSMU AaHHOro [lorosopa.

11.2. NMonyvatowas CtopoHa, koTopas nomy4una nodyko KoHhUAEHUMaNbHY MHAOpMaLMio (MMBo YCTHO, Npy
YCMOBUM, YTO MUCHMEHHOE COOBLLEHIE OTHOCUTENBHO KOHUAEHLMANBHOCTY Tako! MHhopMaLMK BbIno Nomy4eHo oT
fipyrot CTopoHsl, n60 B NUCbMEHHOA (hOpMeE) He JOMmKHa packpbiBaTh ee, U obssyetcs o6pabaTbiBaTh Takyko
WHCOPMALWMIO C TOW CTeneHbld 3abOTNMBOCTA M OCMOTPUTENBHOCTY, KOTOPAs MPUMEHSIETCS OTHOCUTENbHO ee
[ErnoBbIX U PUHAHCOBBIX AaHHbIX TOTO e YPOBHS BaXKHOCTY.

12. 3aKknounTenbHLIe NONOXeHUA

121. Bo BceM ocCTanbHOM, 4TO HE MNpedycMOTpeHo HacToswwuM [lorosopom, CTOpoHsl GymyT
PYKOBOLCTBOBATLCH LENCTBYHLLMM 3aKOHOAATENLCTBOM Poccuiickoi Peaepaiy.

12.2. HacToswmit [loroBop COCTaBMEH Ha PYCCKOM Si3blke B 2 (ABYX) 3K3EMMNspax, UMEKLWMX pasHyio
OpUOMYECKYI0 CUMy, MO OAHOMY [AnA Kkaxaod u3 CTopoH. Bce npunoxeHus Kk [loroBopy COCTaBMSKOT €ro
HEOTLEMITEMYIO YacTb.

12.3. o AHAMY B [loroBope NOHUMaKTCS kaneHaapHble AHW. Mo pabounmu SHAMY NORUMAIOTCS HU Heaenu
C NoHefenbHWKka no naTHUUYy BkmouuTensHo, ¢ 09.00 no 18.00 no mecTHOMy BpeMeHu, UCKnYasi Hepabouve
npa3fHUYHbIe HK, ONpeensiemMble B COOTBETCTBUM C 3aKoHOAaTeNLCTBOM Poccuickoit Peaepauuu.

12.4. Tpu ucnonHeHun ceoux 06s3aTensCTB N0 HacTosAwemy [orosopy, KnueHT obsisyeTcs cobniopats
TpebOBaHNUA M HOPMbl MPUMEHWUMOTO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA M He MpefnpUHUMAaTh HUKaKMX
[ECTBIA, KOTOPbIE MOTYT WX HAPYLLUTb, B TOM YUCTIE FrapaHTUPYET, YTO OH 1 ero addunmpoBaHHble Nuua, paboTHUKM
WNW NOCPEAHWKN HE OCYLLECTBIAIT AEACTBUS, KBANUMULMPYEMble MPUMEHUMbIM Anst Lenew HacTosilero [loroBopa
3aKOHOAATENbCTBOM Kak Aada/moryyeHue B3ATKUM WM KOMMEPYECKUA MOAKYN Kakux-nbo usmyeckux wnu
OPUAMYECKUX TULL, BKIKOYaS, HO, HE OrpaHUYMBasicb, KOMMEPYECKUX OpraHu3aLuii U WX NpeacTaBUTENeNn, OpraHoB
BNAcCT¥ ¥ CaMOyNpaBIeHNns, rocyAapCTBEHHbIX U MYHULUNANbHBIX CRYXaLLUX, B CBA3M C 3aKITHYEHUEM, UCTONHEHUEM
ninnu pacTopxeHueM HacTosLwero lorosopa.

B cnyyae Bo3HWKHOBEHWA Y KneHTa NOA03PEHWN, YTO NPOW3OLLIO UMW MOXET NPOU3OUTY HapyLLEHUE KaKuX-
nMbo MOMoXeHU HacTosAWero nyHkTa, KnveHT oBs3yeTcs HemenneHHo Hanpasutb Mera®oHy nucbMeHHoe
yBEOMMNEHWE O HapyLUeHuu. B nucbMeHHOM yBegomneHun KnueHT 06s3aH cocrnathCs Ha GhakTbl Uiv NpefocTaBuTb
MaTtepuarsl, [OCTOBEPHO MOATBEPXAAKLME UMK Aarollue OCHOBAHME Npegrnonarath, YTO MPOM3OLLNO MU MOXET
MPOU30ATI HapyLUEHWE Kakux-nbo NOMOXeEHMUI HAaCTOALLEro NyHKTa. CTOPOHBI NPULLNW K COrNaLLeHuIo rapaHTUpoBaTh
KOH(MAEHUMANBbHOCTL NlaM, CcoobliarwuM O akTax HapyeHud 1 Koppynuuu, ¢ yd4eTom TpeboBaHuit
3aKoHoLaTensCTRa.



12.5 KnueHT noaTeepxaaeT, YTo Mpu MCTIONHeHMM Hactoswero [lorosopa He TpebyioTes: kasHauenckoe
COMPOBOXAEHHE LieNeBbIX CPeacTB, GaHKOBCKOE COnpoBOXAEHUE HacTosLero [lorosopa, BeaeHue MAO «Mera®oH»
pa3enbHoOro yYeTa pesynbTatoB (PMHAHCOBO-XO3AMCTBEHHON AEATENbHOCTU MO HacTosleMy [lorosopy. KnueHt
NOATBEPKAAET, YTO NMpu UCNonHeHUM HacTosero forosopa MAO «Mera®oH» He GyAeT ABNATLCA UCMOMHUTENEM B
LieNnsiX UCTONHEHHS rocyLapCTBEHHOrO 0BOPOHHOrO 3aKa3a, a Takke He OyAeT BKIIYEHO B KOOmepaLio ronoBHoOM
WUCMONHMTENSA NO KOHTPAKTY, 3aKNOYEHHOMY BO MCMOMHEHWE rOCyAapCTBEHHOTO 0B0POHHOTO 3aKa3a.

13. PeKBU3UTLI CTOPOH

MEFA®OH: KIUEHT:
My6myHoe akumoHepHoe obLiecTBo «Merad®oH» ®epepanbHoe rocyapcTBEHHOE
Anpec MecToHaxoxaeHus: 127006, Poccuiickast aBTOHOMHOe obpa3oBaTefibHoe
depnepaums, r. Mocksa, OpyxeiHbii nepeynok, .41 yupexzeHue Bbicluero o6pasoBaHus
MoyToBbIv agpec: 127006, Poccuiickas Penepauns, r. | «POCCUIACKUIA yHUBEPCUTET
Mockea, OpyxeiHbiit nepeynok, A.41 Apy*0bl Hapopos» (PYAH)
OrPH 1027809169585 WUHH 7728073720, KNM 772801001
HH 7812014560 OrPH 1027739189323
KMm: 997750001 117198, Poccuitckaa Pepepauus, r. Mocksa,
PacuéTHbin cyét: 40702810538050107202 yn. Muknyxo-Maknas, 4. 6
BaHk: Mockosckui 6aHk [TAO CBEPBAHK r. Mocksa COYMHCKMN MHCTUTYT (chunuan) PYOH
Kopcuét: 30101810400000000225 354348, KpacHogapckuit kpai,
BUK: 044525225 r. Couu, yn. Kyibeiwesa, 32
KaBkasckun punuan NMAO «Mera®oH» WUHH 7728073720, KM 231702001
P®, 350051, r. KpacHogap, yn. JlysaHa, 4. 40 YOK no Huxeropogckomn obnactu (CoynHckum
WMHH 7812014560 uHeTuTYT (cbunman) PYIH n/c 30186LL79820)
KM 230802001 p/c Ne 03214643000000013241
PacuéTHblit cuéTt 40702810930000001195 Bank OKL| Ne1 BBI'Y banka Poccuu //Y®K no
Bank: KpacHogapckoe oTzeneHne Neg8619 MAO Hwxeropopckoi obnacTi, r.HwkHWiA Hosropog,
CBEPBAHK BUK 012202102
Kopcuét 30101810100000000602 k/c 40102810745370000024
BUK 040349602 KBK 0000000000000130

Ten./chakc: (862) 241-10-43

Moanucu CTopoH o
0T 3aKa3ynka:
-~

DKM TOCYAAPCTBEHHbBIM KIMEHTaM
; \QAQ«?(;MeraGDOH»
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CNELUMOUKALMS

Mpunoxexne Ne1

k noroopy Ne200100456 ot 01.07.2025

CKOpOCT ExemecayHbIi
Ne HavmeHoBaHve ycnyru Anpec TOYKU NOLKITHOYEHUS nnatex, pyb. ¢
nepegauu HIC
1| Hoctyn Kk ceTvt VHTEpHET r. Coun, yn. Kynbbiwesa, 32 400 M6 65697,00
2 | 16 cratnyeckux IP agpeco | r. Coun, yn. Kyibeliwesa, 32 - 3 050,00
Vg 68747,00

ot Wenonnutens:
Mebr}eg%epng
BkB3CHGIO-diufm
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